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UK Payment Markets

An analysis of recent and emerging developments for all forms 
of payment

UK Payment Markets 2021 provides detailed commentary on trends in 
payment markets in 2020.

It includes statistical tables of historic and forecast data for payments 
and cash acquisition between 2010 and 2020.

Other publications produced by UK Finance include UK Cash & Cash 
Machines, UK Payment Statistics, UK Consumer Payments.

This report is produced annually to provide an analysis of recent and 
emerging developments. A report forecasting the impacts of Covid-19 
on payment volumes and values will be published separately.

UK Finance

UK Finance is the collective voice for the banking and finance industry. 

Representing around 300 firms across the industry, we act to enhance 
competitiveness, support customers and facilitate innovation.

We work for and on behalf of our members to promote a safe, 
transparent and innovative banking and finance industry. We offer 
research, policy expertise, thought leadership and advocacy in support 
of our work. We provide a single voice for a diverse and competitive 
industry. Our operational activity enhances members’ own services in 
situations where collective industry action adds value.

 
Contacts

Information on UK Finance can be found at: 
www.ukfinance.org.uk

Please contact Data and Research for payment market information: 
ukfstatistics@ukfinance.org.uk

Please contact Corporate Affairs for press queries or general information: 
info@ukfinance.org.uk

For information about membership of UK Finance, please contact:  
membership@ukfinance.org.uk
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GLOSSARY
The main payment-related terminology used in this report is as follows: 

•	 Automated payments comprise Direct Debits; Bacs Direct Credits; standing orders; single immediate, forward dated and bulk corporate access 
transactions processed through the Faster Payments Service; and internal transfers within the same bank

•	 Card payments are all those made using debit, credit and charge cards 
•	 Automated credits refer to all consumer FPS payments and in-house cleared payments
•	 Electronic payments refer to the sum of automated and card payments
•	 Credit card payments refers to both credit and charge card payments unless clear from the context
•	 Faster Payments and other remote banking refers to any account-to-account payment initiated by online, mobile or telephone banking
•	 Payments refer to all purchases and transfers but not including those made to acquire cash
•	 Transactions include all payments as well as cash acquisition
•	 Household commitments are regular bills which are based in the home and include rent, mortgage, home insurance, water, gas, electricity etc.
•	 Individual commitments are regular bills which a person may choose as part of their lifestyle/needs and include car insurance, health insurance, 

vehicle tax, gym membership, pensions, magazine subscriptions etc.

Tables

2.1	 Number of annual payments made per adult in each age band in 2020� 13

2.2	 Number of annual payments made per adult in each socio-economic group in 2020� 14

Boxes 

Forecasts� 9

Consumers’ use of cash� 22

CHAPS payments� 34

Key statistics 

Table 1	 Cheque, card and automated transactions volumes � 46

Table 2	 Cheque, card and automated transactions values � 47

Table 3	 Total payments volumes � 48

Table 4	 Total payments values� 48

Table 5	 Automated credit payments volumes � 49

Table 6	 Automated credit payments values � 49

Table 7	 Total cash acquisition from accounts volumes � 50

Table 8	 Total cash acquisition from accounts values � 50

Table 9	 UK payment and cash acquisition volumes summary� 51


