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To: Business & Operational Continuity Committee 
 
Dear Member, 
 
Please find below the meeting note from Tuesday’s Business & Operational Continuity Committee 
including some actions from your attention. 
 
Thank you, 
 

1. Return to office plans 

• Members discussed how they are approaching their return to office plans in light of 
the roadmap publication on 22 February. The government had stated that under the 
fourth step, ministers will carry out a review into other long-term measures, including 
lifting the work from home guidance. Many members noted that their internal 
policies are tracking the governments dates, in many cases leaving a few weeks in-
between to ensure that they are making safe decisions. Largely, firms are still taking 
a cautious approach to reopening offices and will look to use a variety of information 
to inform their decision-making, such as: local infection rates, working conditions 
and the capacity of offices in line with government guidelines.  

• On the re-opening of workplaces, UKF asked whether members would like us seek 
out the detail on changes that may be made to the guidance issued in 2020. 
Members asked for clarification on: mask wearing in offices, how the 2m rule will 
operate and support on ensuring best-practice. Members also asked for more 
information about how this guidance will align with the high-street reopening. 
Members were concerned that without a consistent approach it would be hard to 
maintain an effective work from home message for staff who are then able to attend 
other COVID-secure locations. If members would like UKF to liaise with HMT and 
BEIS around any further points, please do raise these with Rogan or Lorraine 
accordingly, ACTION. 

• Firms have demonstrated over the past 12 months that they are able to work 
effectively from home. For some this has meant that they have begun reviewing the 
use of their physical office space. Many firms have noted that they are conducting 
reviews on this and will be reconfiguring their office spaces, reimagining the use of 
team and collaboration spaces and reviewing capacity levels in line with the 
government guidance. 

• Members heard an update from UKF on the progress of on-site asymptomatic 
testing offered by the NHS. Members are reminded that in order to benefit from the 
free tests for all staff who cannot work from home, they must register via the 
government platform before 31 March 2021. Those members who have registered 
should be progressing in a timely manner through the system and any questions or 
issues do raise with UKF for support. 

 
2. Logistics of handling COVID-19 cases at work 

• UKF noted that in previous meetings the BOCC had discussed where there may be 
practical guidance to follow when a staff member has either tested positive, or is 
potentially unwell with COVID symptoms. In the absence of any official government 
guidance, UKF have commenced a piece of work with Global Counsel to develop a 
guide/FAQ for firms to support them in these cases. UKF asked firms to share any 

https://www.gov.uk/get-workplace-coronavirus-tests?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
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questions/scenarios they would like covered in the FAQ to Daisy Johnson by 
Monday 8 March, COP, ACTION. 

 
3. Industry best practice data back-up strategies 

• UKF agreed to take away this agenda item internally and source information for 
those members who may be interested. 

 
4. AOB 

• Members asked UKF to clarify whether the UK authorities’ had made any 
announcements in response to the government roadmap. UKF confirmed that the 
FCA have stated that they view the government guidance with respect to offices as 
unchanged and thus their current guidance remains valid. If this position changes 
we will notify this committee. 

• Previously members have shared with the committee their current operating hours 
for those with branch networks. One member asked whether firms are reviewing 
these in line with the roadmap and the reopening of wider retail. Members were 
asked to share their thinking on this with UKF. 

• On the election of a new Chair for the BOCC, UKF have received a number of 
nominations – we will begin to discuss the process internally and will revert to 
members on next steps. In addition, the terms of reference is currently being 
reviewed and will be shared with the committee shortly for comment. 
 

Reminders to members 
 

• Regarding the governance review, UKF thanked members for those who have 
already provided their OOH contact details. UKF reminded those who have not yet 
done so to please respond to us by Friday 5 March, COP. 

• Members are reminded to please submit their responses to the remote-working 
risks survey by midday Friday 12 March. 

• UKF shared with members information about the ‘Vaccination Webinar’ hosted in 
conjunction with White & Case on Wednesday 10 March, 2-3pm. This will cover 
considerations for employers regarding the vaccination of employees. Thank you to 
those who have already contacted UKF, if you would like to attend please contact 
Daisy Johnson by Monday 8 March, COP. 

 
Thank you, 
Daisy Johnson 
 


