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UK Cash & Cash Machines 2022 presents information on how and where 
we obtain cash for daily use. 

Other publications produced by UK Finance include UK Payment Statistics, 
UK Payment Markets, and UK Consumer Payments.

UK Finance

UK Finance is the collective voice for the banking and finance industry. 

Representing over 300 firms across the industry, we act to enhance 
competitiveness, support customers and facilitate innovation.

We work for and on behalf of our members to promote a safe, 
transparent, and innovative banking and finance industry. We offer 
research, policy expertise, thought leadership and advocacy in support of 
our work. We provide a single voice for a diverse and competitive industry. 
Our operational activity enhances members’ own services in situations 
where collective industry action adds value.

Published December 2022

Contacts

IInformation on UK Finance can be found at:  
www.ukfinance.org.uk 

For queries about the data or analysis in this report, please contact: 
ukfstatistics@ukfinance.org.uk

Please contact Corporate Affairs for press queries or general information: 
info@ukfinance.org.uk 

For information about membership of UK Finance, please 
contact:membership@ukfinance.org.uk
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GLOSSARY AND DATA SOURCES
The following acronyms are used in this publication:

ATM Automated teller machine – also known as a cash machine

BBS Banks and building societies

IADs Independent ATM deployers

SME Small or medium-sized enterprise

On-site  Cash machines that are accessed at the premises of BBS, including those that are accessed from the street.  
These are also known as branch machines.

Off-site Cash machines that are accessed at premises other than bank branches

On-us Cash machine withdrawals where the card issuer is the same as the company operating the cash machine

Not-on-us Cash machine withdrawals where the card issuer differs from the company operating the cash machine

Unless otherwise stated, the source of all data is payment statistics provided by members and the National Payments Study.

Further information relating to cash machines can be found in UK Payment Statistics 2022
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Table 3.1 - Cash machine densities in selected major conurbations in the UK 2021  21

£50 Note 26

Map 1 - Geographical distribution of cash machines within the UK, December 2021 Number of cash machines per 1 million inhabitants 22

Map 2 - Geographical distribution of the average value of cash withdrawals (£) in 2021 22
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This report is intended to provide general information only and is not intended to be 
comprehensive or to provide legal, regulatory, financial or other advice to any person. 
Information contained in this report based on public sources has been assumed to be reliable 
and no representation or undertaking is made or given as to the accuracy, completeness 
or reliability of this report or the information or views contained in this report. None of 
UK Finance or any of their respective members, officers, employees or agents shall have 
any liability to any person arising from or in connection with any use of this report or any 
information or views contained in this report. 

© 2022, UK Finance


	Table of contents
	Key statistics 2021
	1.	Overview
	1.1.	Introduction
	1.2.	Spending our cash
	1.3.	Cash machines
	1.4.	Other ways of getting cash

	2.	Spending our cash
	2.1.	Overall cash payment volumes and values
	2.2.	Consumers’ use of cash
	2.3.	Consumers who mainly use cash
	2.4.	Consumers who rarely use cash
	2.5.	Business and other organisations’ use of cash

	3.	Cash machines
	3.1.	Overview
	3.2.	Cash machine users
	3.3.	Cash machine usage
	3.4.	Cash machine facilities and availability
	3.5.	Geographical mapping

	4.	Other ways of getting cash
	4.1.	Cashback
	4.2.	Other cash withdrawals from accounts
	4.3.	Passbooks and cheques
	4.4.	Other sources of cash 
	4.5.	Business cash acquisition

	5.	International comparisons
	5.1.	Number of cash machines
	5.2.	Use of cash machines


	Chart 5.4 - Value of cash machine withdrawals per card 2021 (Euros)
	Number of cash machines in the UK by owner institution and location: 2021
	Number of cash machines: summary
	Cash machine withdrawals



	Chart 5.3 - Percentage change in volume of cash machine withdrawals, 2020 and 2021
	Chart 5.2 - Percentage change in volume of cash machine withdrawals, 2020 and 2021
	Chart 5.1 - Number of cash machines per million inhabitants 2011-2021 (Western Europe, year-end)
	Chart 4.3 - Value of cash acquired in state benefits or pensions and wages, 2011 - 2021
	Chart 4.2 - Value of cash withdrawn by cheque or passbook, 2011 – 2021, (£ billions)
	Chart 4.1 - Cashback volumes and values, 2011 – 2021
	Chart 3.3 - Proportion of people in different groups using cash machines, 2021
	
Chart 3.9 - Percentage of all cash machines offering additional facilities*, 2021
	Chart 3.8 - Proportion of free-to-use cash machines (as at year-end), 2011 - 2021
	Chart 3.7 - Number of free-to-use and pay-to-use cash machines (as at year-end), 2011 - 2021
	Chart 3.6 - Number of on-site and off-site cash machines, 2011 – 2021
	Chart 3.5 - Ownership of cash machines (as at year-end), 2011 - 2021
	Chart 3.1 - Cash machine users, 2011 - 2021
	Chart 3.2 - Average number of cash machine withdrawals per user, 2011 - 2021
	Chart 3.4 - Frequency with which cash machine users made withdrawals using cash machines, 2021
	Chart 2.6 - Proportion of adults who use cash once a month or less frequently, by age group, 2019-2021
	Chart 2.5 - Number of adults who use cash once a month or not at all, millions
	Chart 2.4 - Consumer cash payments by value band 2021
	Chart 2.3 - Percentage of selected non-financial regular bills paid by cash in 2019 and 2021 
	Chart 2.2 - Consumer cash payments by sector 2011 vs 2021
	Chart 2.1 - Total volume of cash payments
	Chart 1.1 - Volume of cash payments



