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UK Finance Cost of Living Toolkit Materials

INTRODUCTION

UK Finance is running a campaign for its members to raise awareness of the support
available to customers facing difficulty making their mortgage, credit card or personal
loan repayments. This document presents an overview of the toolkit of materials that
has been developed across print and digital, that members and stakeholders can use.

The toolkit includes print-ready PDFs, JPEGs, GIFs and MP4s for the respective print
and digital materials. Also included are the design files to enable members to co-brand
and edit copy where and if required.
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UK Finance Cost of Living Toolkit Materials

POSTERS A3 & A4

File formats available: Print-ready PDF and editable InDesign files

HERETO
SUPPORT YOU

If you're having difficulty paying your mortgage, credit card
or personal loan, talk to your lender as soon as possible.

For more information visit
ukfinance.org.uk/cost-of-living

UK
FINANCE

NEED SUPPORT?
HELP IS AT HAND

If you're having difficulty paying your mortgage, credit card
or personal loan, talk to your lender as soon as possible.

For more information visit
ukfinance.org.uk/cost-of-living

HERE TO
SUPPORT YOU

If you're having difficulty paying your mortgage, credit card
or personal loan, talk to your lender as soon as possible.

ith you to p

For more information visit
ukfinance.org.uk/cost-of-living

NEED SUPPORT?
HELP IS AT HAND

If you're having difficulty paying your mortgage, credit card
or personal loan, talk to your lender as soon as possible.

For more information visit
ukfinance.org.uk/cost-of-living
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PULL UP BANNERS

File formats available: Print-ready PDF and editable InDesign files

> FINANCE

HERE TO
SUPPORT YOU

If you're having difficulty paying your
mortgage, credit card or personal loan,
talk to your lender as soon as possible.

nd out what option

For more information visit
ukfinance.org.uk/cost-of-living
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> FINANCE

NEED SUPPORT?
HELP IS AT HAND

If you're having difficulty paying your
mortgage, credit card or personal loan,
talk to your lender as soon as possible.

il not be im
find out what

For more information visit
ukfinance.org.uk/cost-of-living

UK
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HERE TO
SUPPORT YOU

If you're having difficulty paying your
mortgage, credit card or personal loan,
talk to your lender as soon as possible.

For more information visit
ukfinance.org.uk/cost-of-living

7 FINANCE

NEED SUPPORT?
HELP IS AT HAND

If you're having difficulty paying your
mortgage, credit card or personal loan,
talk to your lender as soon as possible.

For more information visit
ukfinance.org.uk/cost-of-living
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LEAFLET 4PP A5

File formats available: Print-ready PDF and editable InDesign files

UK
7 FINANCE

/'\) How do | contact my lender?
L/ iou can contact y our kender via mobile and online banking services,

2 "3 aswell as on the telephone ard in brnch, where appropriate.
iour kenders website will dso provide helpful information and you

shiould refier to any letters that you may have received from them.

What information will my lender need?

your kender will need some details 1o help identify you and your E E T
acoount. it would be useful to have y ouraccount number to Fand

c =n be found on your monthly or s U P P o RT YO U
annual statements, any letters y.ou have received from pour lender,

r in your urt-overview” if you bank anline.

Lenders are ready to help you if you are facing
financial difficulty. They will work with you if
you are having trouble paying your mortgage,
credit card or personal loan.

our kendar may ask you some questions about your income and
outgaings o understand your finand cumstances, so it would also
be helpful to have these handy before you make the call.

Gatting a better understanding of what maney you have coming in and
poing out can often help with managing your budgst. Mary banks and
finance providers have tools and cakoulators on theirwebsites to help you
keep track of your frances,

If you hawve severl debits across different lenders, o you are having trouble
pawing your other bils, you rray benafit from free and impartial debt advice.

A debit adsisor will helpyou work outwhich debits to pay first and help you deal
with your different lenders. They may dlso helpyou find out if you are entitled
o any state benefits, or tax aredits, which can help increase yourinoome.

Thee powemment’s MoneyHelper service fwwsw.moneyh
jprovides infommation on free and impartial debt advice.

For more information visit ukfinance.org.uk/cost-of-living
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What should | do if | am worried about paying
my mortgage, credit card or personal loan?

It's important to contact your lender straight away if you
think you might have difficulty paying your mortgage, credit
card or personal loan.

This includes if you are coming to the end of your fwed-rate
maortgage deal, or any introductory rate offer on your credit
card, and are concemed about affording a potential increase
inyour monthly repay ments.

Don't wait until you have missed a payment to contactyour
lender, they are ready to help even if all your payments ane
up to date. The earlier you contact your lender, the maore
options they will have available and the sooner they will be
able to help.

Your credit score will not be impacted by contacting your
lender to find out what options are available.

For more information visit
ukfinance.org.uk/cost-of-living

fyou need help paying your mortgags, credit card or personal loan,
your lender can provide youwith tailomd support. This means it will
be focused on your individual cirumstances and on what you can
afford to pay.

Lenders hawe trained and experienced staff who can help you
consider the different options available,

For mortgages you may, for example, be offered one of the following
depending on your crcumstances:
apart payment plan —where you pay a reduced amount covering
the interest and some of the loan amourt:
amortgags term extension —where the length of the mortgage
is extended to reduce the monthly repagment amount
atempomry switch to-an interest-only mortgage
a payment concession, induding a 2em-payment concession,
if appropiiate
For credit cards and persond loans, support can be short-termor
longar-term. Depending on your droumstances it can indude:
making reduced payments for a short period where your
circumstances are expacted to improwve, orwhilst you seek
debt adhice
Agreeing an affordable pagrment plan to repsy the debt over
alonger peniod, whereyou are experiencing more severs
firancial difficulties
Refinancing the outstanding credit at an affordable payment rate
“vour lender will explain the options available to you and what the
support being offered means before itis applied to your account.
This will include hoe costs and changes will be dealt with and how
any armngement will be reflected on your credit file.
“viow should aways speak to your kender before you cancel any direct:
dehits, as these may result in missad payments, which will be shown
an your credit file and will impact your credit score,
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LEAFLET 2PP A4

File formats available: Print-ready PDF and editable InDesign files

UK
FINANCE

HERETO
SUPPORT YOU

Lenders are ready to help you if you are facing financial
difficulty. They will work with you if you are having trouble
paying your mortgage, credit card or personal loan.

How do | contact my lender? ql../
You can contact your lender via =

If you reed help paying your mortgage, mobile and online banking services, ,’ } )

eredit card or perscnal loan, your lender as well as on the telephone and in

can provide you with tailored support. brarch, where appropriate.

This means it will be focused on your Your lender’s website will also provide helpful

individual circurmstances and on what information and you should refer to any letters that you

yeu can afford to pay. may have received from them.

Lenders have traimed and experienced

staff who can help you corsider the

different options available.

What information will

my lender need?

Your lender will need some details to

help identify you and your acoount. It

wiould be useful to have your account

number to hand when you contact

them. This can be found on your

monthly or anmual staternents, amy letters you have
received from your lemder, or in your ‘scoount overview”
if you bank online

What should | do if | am worried about paying

my mortgage, credit card or personal loan?
Your lender may also ask you some questions about
your income and cutgeings to understand your financial
circumstances, so it would also be helpful to have thess
handy befare you make the call

It's important to contact your lender straight away if you think you
might have difficulty paying your mortgage, credit card or personal loan.

This includes if you are coming to the end of your fined-rate
mortgage deal, or any introductory rate offer on your credit card,
and are concernad about affording a potential increase in your
manthly repayments.

Con't walt until you have missed a payment to contact your lender,
they are ready to help even if all your payments are up to date.
The earlier you contact your lender, the more options they will
have available and the sooner they will be able to help.

Pe———
of what monay you have coming
in and going out can often help

Agreeing an affordable payment plan to repay the debt with managing your budget. Many

‘ower a longer period, where you are experiencing mare banks and finance providers have

severs financial difficulties tools and cakoulators on their websites

Refinancing the cutstanding credit at an affordable to help you keep track of your finances.

[payment rate If you have several debts across different lenders, or you
“our lender will explain the options available to you are having trouble paying your other bills, youmay benefit
and what the support being offered means before it is from free and impartial debt advice. & debt advisor will
applied to your account. Thiswill include how costs and help youwork outwhich debts to pay first and helpyou
charges will be deatt with and how any armangement will desal with your different lenders. They may also help you
be reflected on your credit file, find cut if you ame entitlad to any state benefits, of tax
You should ahways speak o your lender before you TR TR
cancel any direct debits, as these may result in missed The government’s ManeyHelper service
payments, which will be shown on your credit file and www.moneyhelper.org.uk) provides information
will impact your credit score. on free and impartial debt advice.

Your credit score will not be impacted by contacting your
lender to find out what options are available.

For more information visit
ukfinance.org.ul/cost-of-living

For more information visit ukfinance.org.uk/cost-of-living
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Z-CARD

File formats available: Print-ready PDF and editable InDesign files

If you're having difficulty paying your
mortgage, credit card or personal loan, talk
to your lender as soon as possible.

What should I do if | am worried

How do | contact my lender? about paying my mortgage, credit card

You can contact your lender via mabile
and online banking services, as well as

on the telephone and in branch, where
appropriate.

‘Your lender’s website will also provide
helpful infermatien and you should refer
o any letters that you may have received
from them.

Kynoyyp
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Getting a better understanding of what
maney you have coming in and going
out can often help with managing

your budget. Many banks and finance
providers have tools and caleulators an
their websites to help you keep track of
your fnances.

If you have several debts across different
lenders, or you are having trouble paying
your other bills, you may benefit from
free and impartial debr advice. A debt
advisor will help you work out which
debts to pay first and help you deal with
your different lenders. They may also help

help increase your income

The government's ManeyHelper service
[www.maneyhelper.org.uk) provides
information on free and impartial debt
advice.

For more information visit
ukfinance.org.uk/cost-of-livin
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or personal loan?

or any intraduc
affording a pot

If you need help paying your mortgage, credit card or personal
loan, your lender can provide you with tailored support.

This means it will be focused on your individual circumstances
and on what you can afford to pay.

Lenders have trained and experienced staff who can help you
consider the different options available.

a part payment plan — where you pay a reduced amount
covering the interest and some of the loan amount

a mortgage term extension — where the length of the
martgage is extended to reduce the monthly repayment
amount

a temporary switch to an interest-only mortgage

a pay ion, including a zero-

if appropriate

For more information visit ukfinance

For credit cards and personal loans, support can be short-term
or longer-term. Depending on your cire it can include:

Making reduced payments for a short period where your
cireumstances are expected to improve, or whilst you seek
debt advice

Agreeing an affordable payment plan to repay the debt over

ort being offered means before it is applied to your account,
will include how costs and charges will be dealt with and how
arrangement will be reflected en your credit file.

ou should always speak to your lender before you cancel any
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SOCIAL ASSETS - STATICS X4

File formats available: JPEG and editable InDesign files

FINANCE

HERE TO
SUPPORT YOU

If you're having difficulty paying

your mortgage, credit card or
personal loan, talk to your
lender as soon as possible.

NEED SUPPORT?
HELP IS AT HAND

If you're having difficulty paying
your mortgage, credit card or
personal loan, talk to your
lender as soon as possible.

IEJI||<\IANCE
HERE TO
SUPPORT YOU

If you're having difficulty paying
your mortgage, credit card or
personal loan, talk to your
lender as soon as possible.

PS5 UK
X7 FINANCE

NEED SUPPORT?
HELP IS AT HAND

If you're having difficulty paying
your mortgage, credit card or

personal loan, talk to your
lender as soon as possible.
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SOCIAL ASSETS - MP4 ANIMATIONS - FULL MESSAGING X1

File formats available: MP4 and editable Premier Pro files

UK
FINANCE

HERE TO
SUPPORT YOU

Frame 1

If you're having difficulty
paying your mortgage,
credit card or personal
loan, talk to your lender
as soon as possible.

Frame 2

UK
7 FINANCE

Your lender will work with
you to provide support
that is tailored to your
individual circumstances

and based on what you
can afford to pay.

Frame 3

UK
7 FINANCE

Your credit score will not

be impacted by contacting
your lender to find out what
options are available.

Frame 4

UK
FINANCE

For more information visit
ukfinance.org.uk/cost-of-living

Frame 5
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SOCIAL ASSETS - MP4 ANIMATIONS - SHORT MESSAGING X3

File formats available: MP4 and editable Premier Pro files

FINANCE

NEED SUPPORT?
HELP IS AT HAND

Frame 1

NEED SUPPORT?
HELP IS AT HAND

Frame 1

If you're having difficulty paying
your mortgage, credit card or
personal loan, talk to your
lender as soon as possible.

Frame 2

o

If you're having difficulty paying
your mortgage, credit card or
personal loan, talk to your
lender as soon as possible.

Frame 2

UK
FINANCE
Nz

For more information visit
ukfinance.org.uk/cost-of-living

Frame 3

For more information visit
ukfinance.org.uk/cost-of-living

Frame 3

HERE TO
SUPPORT YOU

UK

? FINANCE
2

If you're having difficulty paying
your mortgage, credit card or

personal loan, talk to your
lender as soon as possible.

Frame 2

For more information visit
ukfinance.org.uk/cost-of-living

Frame 3

10
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SOCIAL ASSETS - ANIMATED GIFS - FULL MESSAGING X1

File formats available: GIFs and editable InDesign files

JK
FINANCE

HERE TO
SUPPORT YOU

Frame 1

UK
FINANCE

If youre having difficulty
paying your mortgage,
credit card or personal
loan, talk to your lender
as soon as possible.

Frame 2

UK
FINAMNCE

Your lender will work with
you to provide support
that is tailored to your
individual circumstances
and based on what you
can afford to pay.

Frame 3

5] UK
> FINANCE

Your credit score will not

be impacted by contacting
your lender to find out what
options are available.

Frame 4

For more information visit
ukfinance.org.uk/cost-of-living

Frame 5

T



UK Finance Cost of Living Toolkit Materials

SOCIAL ASSETS - ANIMATED GIFS - SHORT MESSAGING X3

File formats available: GIFs and editable InDesign files

FINANCE

NEED SUPPORT?
HELP IS AT HAND

Frame 1

NEED SUPPORT?
HELP IS AT HAND

Frame 1

If you're having difficulty paying
your mortgage, credit card or
personal loan, talk to your
lender as soon as possible.

Frame 2

o

If you're having difficulty paying
your mortgage, credit card or
personal loan, talk to your
lender as soon as possible.

Frame 2

UK
FINANCE
Nz

For more information visit
ukfinance.org.uk/cost-of-living

Frame 3

For more information visit
ukfinance.org.uk/cost-of-living

Frame 3

HERE TO
SUPPORT YOU

Frame 1

UK

? FINANCE
2

If you're having difficulty paying
your mortgage, credit card or

personal loan, talk to your
lender as soon as possible.

Frame 2

For more information visit
ukfinance.org.uk/cost-of-living

Frame 3
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WEB BANNERS - SET 1

File formats available: JPEG, GIF and editable InDesign files

WIDE SKYSCRAPER
STATIC (160x600)

HALF PAGE STATIC
(300x600)

HERE TO
SUPPORT YOU

If you're having difficulty
paying your mortgage,
credit card or personal loan,
talk to your lender as soon
as possible.

FIND OUT MORE

HERE TO
SUPPORT
YOU

If you're having
difficulty paying
your mortgage,
credit card or
personal loan, talk
to your lender as

soon as possible.

FIND OUT MORE

LEADERBOARD (728x90)

HERE TO

SUPPORT YOU

If you're having difficulty paying your

mortgage, credit card or personal loan...

Talk to your lender as soon as possible.

FIND OUT MORE

Frame 3

MOBILE (320x100)

HERE TO
SUPPORT YOU

Frame 1

If you're facing financial

difficulty, talk to your lender
as soon as possible.

Frame 2

FIND OUT UK
MORE FINANCE

Frame 3

K
INANCE

SMALL MOBILE (320x50)

HERE TO SUPPORT YOU

Frame 1

If you're facing financial difficulty...

Frame 2

Talk to your lender as soon as possible.

Frame 3

FIND OUT MORE

Frame 4

P UK
<27 FINANCE

MPU (300x250)

] UK
* FINANCE

HERE TO
SUPPORT
YOU 4§ 4

Frame 1

] UK
» FINANCE

If you're having difficulty

paying your mortgage,

credit card or ; :
A 4"
Al % v

personal loan...

Frame 2

P UK
* FINANCE

Talk to your lender as

soon as possible.

4"‘

Frame 3

13
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WEB BANNERS - SET 2

File formats available: JPEG, GIF and editable InDesign files

WIDE SKYSCRAPER  HALF PAGE STATIC
STATIC (160x600) (300x600)

A NEED SUPPORT?
AT HAND HELP IS AT HAND

If you're having If you're having difficulty
difficulty paying paying your mortgage,

our mortgage, A
zred-“. cai’dgcr% credit card or personal loan,

personal loan, talk talk to your lender as soon

to your lender as as possible.
soon as possible.

FIND OUT MORE FIND OUT MORE

LEADERBOARD (728x90)

NEED SUPPORT?

HELP IS AT HAND 28 Fikiance

If you're having difficulty paying your
mortgage, credit card or personal loan... X FINANCE

Talk to your lender as soon as possible.

A FINANCE

Frame 3
MOBILE (320x100) SMALL MOBILE (320x50)
NEED SUPPORT?
NEED SUPPORT? HELP IS AT HAND
HELP IS AT HAND Frame 1

Frame 1

If you're facing financial difficulty...

If you're facing financial Frame 2

difficulty, talk to your lender

as soon as possible.

Frame 2

FIND OUT
MORE

Frame 3

A’I{ k{
X

WA
5

Talk to your lender as soon as possible.

Frame 3

FIND OUT MORE i 5"*?:: FINANCE

ahvy?

UK
FINANCE

Frame 4

MPU (300x250)

] UK
7 FINANCE

NEED
SUPPORT?
HELP IS AT ¢

Frame 1

] UK
7 FINANCE

If you're having difficulty

paying your mortgage,
credit card or
personal loan...

Frame 2

Talk to your lender as

soon as possible.

FIND OUT MORE

Frame 3
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WEB BANNERS - SET 3

File formats available: JPEG, GIF and editable InDesign files

WIDE SKYSCRAPER
STATIC (160x600)

HALF PAGE STATIC
(300x600)

oL

SUPPORT
YOU SUPPORT YOU

If you're having
difficulty paying
your mortgage,
credit card or
personal loan, talk
to your lender as

If you're having difficulty
paying your mortgage,
credit card or personal loan,
talk to your lender as soon
as possible.

FIND OUT MORE

soon as possible.

LEADERBOARD (728x90)

HERETO
SUPPORT YOU

UK
FINANCE

If you're having difficulty paying your

mortgage, credit card or personal loan...

FINANCE

Talk to your lender as soon as possible.

MOBILE (320x100)

HERE TO
SUPPORT YOU

Frame 1

If you're facing financial

difficulty, talk to your lender
as soon as possible.

Frame 2

FIND ouT [EPEESSTTY
“g:%'r FINANCE

Frame 3

FIND OUT MORE

FINANCE

SMALL MOBILE (320x50)

HERE TO SUPPORT YOU

Frame 1

If you're facing financial difficulty...

Frame 2

Talk to your lender as soon as possible.

Frame 3

FIND OUT MORE S8 Fifiance

Frame 4

MPU (300x250)

1 UK

> FINANCE

HERE TO
SUPPORT

Frame 1

] UK
7 FINANCE

If you're having difficulty

paying your mortgage,
credit card or
personal loan...

Frame 2

Talk to your lender as

soon as possible.

FIND OUT MORE

Frame 3
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WEB BANNERS - SET 4

File formats available: JPEG, GIF and editable InDesign files

WIDE SKYSCRAPER  HALF PAGE STATIC LEADERBOARD (728x90) MPU (300x250)
STATIC (160x600) (300x600)

NEED SUPPORT? K FiNANCE
HELP IS AT HAND o

NEED
SUPPORT?

52

¥

If you're having difficulty paying your
mortgage, credit card or personal loan...

SUPPORT? HELP IS AT 9%
SUPPOI NEED SUPPORT? -.

AT HAND HELP IS AT HAND

If you're having If you're having difficulty
difficulty paying paying your mortgage,

our mortgage, A
zred-“. cardgof credit card or personal loan,

Frame 1

Talk to your lender as soon as possible.

A FINANCE

personal loan, talk talk to your lender as soon

to your lender as as possible.
soon as possible.

FIND OUT MORE FIND OUT MORE Frame 3

2P UK
527 FINANCE

If you're having difficulty
paying your mortgage,
MOBILE (320x100) SMALL MOBILE (320x50) credit card or

personal loan...

NEED SUPPORT?
NEED SUPPORT? HELP IS AT HAND

HELP IS AT HAND Frame 1

Frame 1 If you're facing financial difficulty...

Frame 2

If you're facing financial Frame 2 XX UK
difficulty, talk to your lender 337 FINANCE

as soon as possible. Talk to your lender as soon as possible.

Talk to your lender as
Frame 2 Frame 3 soon as possible.

FIND OUT MORE
] UK o
FIND OUT UK FIND OUT MORE XI5 FINANCE
PAEIBE FINANCE Frame 4

Frame 3 Frame 3
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