
I offer an ATM service

Download 
diagrams

View the 
Framework

My organisation is 
responsible  - our own staff 
fill the ATM with banknotes 
supplied by a bulk supplier 

(e.g. delivered by a CiT 
company)

My organisation is responsible  
- but our staff don’t fill the 

ATM, we have a contract with 
another company to fill the 

ATM for us

You need to confirm with your banknote 
supplier that the notes they give you 
have been machine-authenticated.

Ask your supplier if they supply your 
notes in accordance with principle 1.1 of 

the Code, i.e. notes must be 
authenticated using an authenticator 

listed on the relevant framework.

How to report your compliance

Your ATM operator may ask you to confirm that the 
banknotes you put in your ATM have been machine-
authenticated.
Your ATM operator will report aggregated compliance 
data.

Another organisation is 
responsible

You are not responsible for 
complying with the Code – the 

organisation that fills the ATM is 
responsible

Who is responsible for filling the ATM with banknotes?

ACBI 
Framework

https://www.ukfinance.org.uk/system/files/2023-07/Code%20FAQs%20Supporting%20Diagram%20%28April%202015%29.pdf
https://www.acbi.org.uk/testing-automatic-machines.html
https://www.bankofengland.co.uk/banknotes/retailers-and-businesses/testing-automatic-banknote-handling-machines

