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Introduction  

UK Finance has produced this document to help warranty providers understand what typically 

a mortgage lender would require.   

Individual lenders make their own assessment of whether a warranty provider and/or 

warranty is acceptable.    

The decision whether to accept a warranty/warranty provider is that of the lender and full 

compliance with the requirements within this document does not guarantee acceptance.   

Communication   

Lenders will want key contact details and for these to be updated where details change. UK 

Finance hosted contact list can be used.   

Lenders will want material changes to the warranty provision to be referred to them – see 

‘‘Variations in cover or material endorsements, site or plot specific’ and ‘Attestation’ sections 

below.    

Financial and Consumer Redress  

 Lenders expect that:  

• Seller/Broker to be FCA Authorized/Appointed Representative  

• Full details of the named insurer(s) and their credit ratings; Lenders will consider the 

strength of this in their decision making.    

o In the absence of a credit rating, Solvency 2 might be acceptable but this is only in 

exceptional circumstances. Each lender will confirm.  

• Named insurer(s) - FCA registered  

• Named insurer(s) - Covered by FSCS   

• Named insurer(s) - FOS membership   

Technical Standards   

A lender’s expectation is:   

• the new build element is built to Building Regulations and will have Building 

Regulations certification, relevant to the construction of the property. A demonstrable 

process must be in place to show how this is carried out.   

• a final inspection of each complete property to confirm that it is finished such that it can 

be occupied by the borrower(s). A demonstrable process to deliver this is to be 

confirmed to the lender.    
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Cover   

A lender’s minimum expectation is that:  

• Minimum 10 years cover  

o Full details about the point in the build cycle that the 10 years cover commences is 

to be confirmed to the lender.  

• The extent of cover within the 10 years:   

o 0 - 24 months  

▪ non-compliance with Building Regulations relevant to the construction of the property 

and any other published technical standards, underwriting developers’ liability in that 

period including their insolvency  

o 25 – 120 months  

• cover for weather integrity, structural integrity and newly laid underground drainage 

(curtilage only) . 

• Reinstatement to be Building Cost Information Services (BCIS) or an equivalent.   

Lenders will require that the warranty cover is automatically extended to all subsequent 

homeowners and the lender if mortgagee in possession. Lenders will want to be notified if 

there is any variation from this.   

 

Limitations   

• Lenders will accept a minimum claim value, but this must be reasonable.  

• Recognizing the complexity of flats, high rise, and continuous buildings, the standard 

cover is to be confirmed to the lender at the annual approval stage. If at an individual 

level, the extent of cover varies for an individual building, the lender must be notified 

as specified in ‘Variations in cover or material endorsements, site or plot 

specific’ below.  Lenders will accept an excess, but this must be reasonable  

• Lenders require confirmation whether the garage and other permanent outbuildings 

are included when they are part of the original build.  

 Retrospective Cover   

Lenders would typically want:  

• Similar cover and sum insured to a standard policy  

• Building Regulations Completion certification to be available  
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• A comprehensive risk-based process in place to assess the structure for suitability of 

insurance cover, details of this process to be confirmed.   

See below regarding individual variation or material endorsement.   

Codes   

Lenders would typically require:   

• Where the buyer is not protected by a consumer code directly with their developer 

then the warranty provider is expected to offer a warranty linked consumer code. This 

must be CTSI, Level 2 approved.   

• If not Level 2, Level 1 is acceptable when actively working towards Level 2.    

Variations in cover or material endorsements, site or plot specific   

Any individual variation or material endorsement to the standard cover for a single property 

must be noted within the certificate of insurance for the conveyancer to refer to the lender.    

Attestation   

There will be an annual attestation via the UK Finance form. This is expected to be at the start 

of a calendar year. Each lender will confirm precise details.   

If there is any variation in the overall standard cover, including but not limited to named 

insurer(s), credit rating, directors, ownership during the period covered by the attestation, a 

revised attestation form must be submitted to the lender(s) who have approved the cover. 

Lenders must also be notified where the Warranty Provider stops writing new business, 

ceases trading or transfers aspects of their trading style to a third party. Lenders reserve the 

right to alter/withdraw their approval.  

 


