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Job title Director, Economic Insight and Research 

Reporting To Managing Director, Chief Operating Officer 

 
About UK Finance 

 
Background  
 
UK Finance is a trade association representing nearly 300 of the leading firms providing 
finance, banking, markets and payments-related services in or from the UK. Our members 
are large and small, national and regional, domestic and international, corporate and 
mutual, retail and wholesale, physical and virtual, banks and non-banks. Our members' 
customers are individuals, corporates, charities, clubs, associations and government 
bodies, based in the UK and overseas, served domestically and cross-border. These 
customers access a wide range of financial and advisory products and services, essential 
to their day-to-day activities, from our members. The interests of our members’ customers 
are at the heart of our work.  
 
UK Finance is the UK representative on a number of international trade associations 
including the European Banking Federation, the European Cards Payments Association, 
the European Payments Council and the International Banking Federation.  
 
Our purpose  
 
To champion a thriving banking and finance industry, acting always in the best interests of 
consumers, businesses and wider society. 
 
Our values  
 
Integrity:  We act transparently and ethically for the good of our members as well as 

their customers and wider society. We seek to enhance trust in the banking 
and finance industry. 

Excellence:  We lead from the front as a beacon of quality, inspiration and best practice. 
Leadership:  We are proactive and innovative in helping to shape tomorrow’s banking 

and finance landscape 
 
Job Purpose 

 
Reporting to the Managing Director, Chief Operating Officer (COO) as part of a senior 
leadership team for Operations, Data and Research, the role has overall responsibility for 
leading the Data and Research (D&R) team, leveraging the data gathered across the 
department to provide insights on the finance sector and its activities with households and 
businesses. The role will require close working with colleagues in individual product teams 
and government affairs and will be expected to established relationships with external 
stakeholders and members.  
 
The role holder will be responsible for developing a clear programme of outputs with a 
strong business and economic component in support of our policy agenda across UK based 
banking, finance and payments industry. A key input into these products is a 
comprehensive suite of member business data, which offer unique industry-wide insights 
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into the sector. The Director will be responsible for ensuring the quality of these data sets 
and identifying emerging opportunities for data collection which can provide member 
benefits and respond to changes within the economy or industry. 
 
Working with the COO, internal and external stakeholders, and partners you will undertake 
a review of UK Finance’s existing D&R outputs and economic capabilities and work with 
the senior team to ensure the work programme is underpinned by rigorous economic 
analysis, helping to shape insight and publications and ensure accuracy, completeness and 
timeliness in the final data, analysis and research outputs.  
 
You will have responsibility for developing UK Finance’s capability to undertake quantitative 
economic and business analysis, including when required quantifying the potential impact 
of future government and regulatory policy on the banking and finance sector. This will 
involve developing ways to exploit and further analyse the data gathered in UK Finance’s 
existing data-based publications as well as proactively working with members and 
associate members to develop new outputs, data and research. As part of this programme 
you will work closely with the Membership, Events and Training (MET) team to explore, 
develop and leverage commercial opportunities to exploit this unique offering more fully.  
 
Working with the colleagues across the business, you will help frame UK Finance’s future 
research and publications programme. You will lead specific research projects and 
publications with substantial business and economic content. You will undertake your own 
research, providing analysis of the trends impacting the industry. You will be able to distil 
this research, overseeing and writing pieces of work, short and long, to a high standard of 
intellectual rigour and clarity, and to deliver them on time, in clear, jargon-free and 
compelling language, distilling the implications into clear, concise outputs.  
 
The Director will be expected to communicate key messages from the data and research 
across a range of media, including report writing, input into social media blogs and news 
articles, as required. As appropriate, the Director will also act as a spokesperson on data 
and research outputs in the media, public events and private roundtables. You will be 
proficient at convening these events with high level speakers, and at talking to the media 
yourself, as well as making the case for your recommendations with a wide range of 
stakeholders and ensuring that they have impact. The role will also involve briefing senior 
management within UK Finance on trends in the sector and the economy. 
 
The Director will have responsibility for developing the capability of the D&R team, 
engendering a collaborative approach to the delivery of data, analysis and outputs. You will 
have a lively and informed interest in UK Finance’s wide-ranging programme of research, 
act as a supportive internal reviewer of others’ work, and be able to work on new projects 
outside your prime area of expertise where appropriate. You will help UK Finance 
colleagues use economic approaches with confidence. UK Finance works in a highly 
collaborative way and it is essential that you can contribute to the internal debate.  
 
Working alongside the COO, the Chief Technology Officer (CTO) and other members of 
the steering committee, the role holder is responsible ensuring the successful 
implementation of enhancements to the systems that enable UK Finance to collect, 
aggregate, analyse and report data efficiently, securely and accurately, including the 
replacement of legacy systems. As part of this programme of work you will seek to realise 
further efficiencies and value in the data and research supply chain by leveraging the newly 
developed systems capability. 



 
 

3 
 

The role holder is also responsible for ensuring the effective management of the day to day 
delivery of a very wide ranging and detailed set of data and research services for the 
banking and finance sector. This information is currently sourced and analysed through a 
combination of in-house and outsourced resources and its accuracy, completeness, 
timeliness and security is critical given its often commercial and market sensitive nature. 
The publication of all outputs being undertaken in close collaboration with the Corporate 
Affairs team and the relevant subject matter experts across the business. 
 
The Director, Economic Insight and Research is a member of the UK Finance Operational 
Committee and UK Finance Policy Committee and contributes to broader organisational 
strategy through participation in these fora and attendance at Management Committee and 
the Board as required.   
 
The successful candidate will also play an important role on the steering committee of 
several key business programmes and projects where the provision of relevant, accurate 
and insightful data and research forms a critical part of the solution.  
 
Key Responsibilities 

 
The Director, Economic Insight and Research is responsible for the leadership, motivation 
and day to day management of the data and research function and will act as a first port of 
call for all data and research advice or guidance from across the business. Specific 
responsibilities will include: 

• Implementing, ongoing review and enhancement of the D&R strategy and roadmap for 
UK Finance in close collaboration with the business, and in support of the overall 
business strategy.  

• Ensuring that UK Finance can fully leverage the value of its data and research assets 
and continue to simplify/rationalise but also add value to the outputs through the 
collection and analysis of additional data sets where appropriate.  

• Ensuring the continued on-going delivery of high-quality day-to-day data and research 
services across the product-market sectors to support colleagues, members and 
stakeholders in line with the UK Finance strategy. Delivering outputs that are 
contextualised in terms of economic trends and helping to ensure that the role of the 
finance sector is understood in economic terms.  

• Continued development and operationalisation of an appropriate third-party partnership 
framework across data and research requirements in conjunction with business owners 
to ensure quality, the evolution of complementary integrated services and cost-effective 
delivery. 

• Subject matter expert leadership in key business projects and programmes and with 
members and stakeholders where data and research outputs form a key enabler. 

• Leadership and continued evolution of the Operational Risk Network in close 
collaboration with the Membership, Events and Training team.  

• Working alongside the COO team and the CTO to ensure systems are enhanced to 
provide resilience and the functionality to add value. 

• Supporting revenue generation growth by building marketable outputs and collaborative 
partnerships working closely with Membership, Events and Training team. In 
commercialising data and research on behalf of UK Finance and its members. 

• Ensuring the ongoing management and further development of an effective controls 
framework and environment for data and research. Working with Internal Audit required 
to support periodic review of the framework.  
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• Proactively improving coverage of key markets by facilitating participation by a 
comprehensive set of institutions across the markets. 

• Effective and efficient management of the agreed data and research budget. Working 
collaboratively with the busines and partners to seek and crystallise budgetary 
efficiencies and savings. 

• Line management, leadership, development and motivation of the D&R Team. 

• Acting as a role model for UK Finance values and behaviours.  

• Any other task that may reasonably be required.  
 
Qualifications 
 

• Degree calibre.  

• Relevant professional qualifications related to statistics, market research or economics 
 
Required Experience 
 

• Demonstrable experience of developing, implementing and embedding organisation 
appropriate data and research strategy.  

• Excellent stakeholder and customer engagement in an expert service delivery 
environment.   

• Demonstrable team leadership and line management experience. 

• Experience of rationalising complex data landscapes and leveraging research value. 

• Management of data systems. 

• Effective management of partnership relationships with contractual frameworks. 

• Substantial experience of operating in a D&R leadership role within a complex and fast 
paced commercial environment. 

• Commercial acumen and experience of commercialising data and research products 
and services 
 

Skills and Competencies 
 

• Credible, authoritative and possessing gravitas. 

• A strategic leader who can inspire, motivate and help team members realise their 
potential. 

• Possessing deep understanding of data and research preferably in a financial context. 

• Proven track record for planning, executing, controlling and closing data and research 
briefs and the ability to manage multiple workflows simultaneously. 

• An understanding and literacy in Economics and product market analysis 

• Personable, pro-active and professional with ability to work effectively as a business 
partner and enabler across functions.  

• Collaborative by nature, valuing the perspective of others and able to provide 
constructive challenge while maintaining effective working relationships. 

• Excellent oral and written communication skills, with the credibility and confidence to 
liaise with stakeholders at all levels including Board Directors.  

• Good business/commercial acumen with ability to analyse and interpret data. 

• Able to drive progress and operationalise change with tenacity. 
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Direct reports  

 

• Management of a team of eight colleagues (3X Principal, 2X Manager, 3X Analyst).  
 

End 


