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Job title Manager, Analytics, Data & Research 

Reports to Principal, Head of Research 

 
About UK Finance 
 
Background  
 
UK Finance is a trade association representing nearly 300 of the leading firms providing finance, 
banking, markets and payments-related services in or from the UK. Our members are large and 
small, national and regional, domestic and international, corporate and mutual, retail and 
wholesale, physical and virtual, banks and non-banks. Our members' customers are individuals, 
corporates, charities, clubs, associations and government bodies, based in the UK and overseas, 
served domestically and cross-border. These customers access a wide range of financial and 
advisory products and services, essential to their day-to-day activities, from our members. The 
interests of our members’ customers are at the heart of our work.  
 
UK Finance is the UK representative on a number of international trade associations including 
the European Banking Federation, the European Cards Payments Association, the European 
Payments Council and the International Banking Federation.  
 
Our purpose  
 
To champion a thriving banking and finance industry, acting always in the best interests of 
consumers, businesses and wider society. 
 
Our values  
 
Integrity:  We act transparently and ethically for the good of our members as well as their 

customers and wider society. We seek to enhance trust in the banking and 
finance industry. 

Excellence:  We lead from the front as a beacon of quality, inspiration and best practice. 
Leadership:  We are proactive and innovative in helping to shape tomorrow’s banking and 

finance landscape 
 
About the Data & Research team 
 
The Data & Research team provides UK Finance with a professional information function.  
 
In order to provide advocacy, thought leadership, policy and research services, UK Finance needs 
to collect, analyse and interpret large amounts of data, including confidential member data, 
industry data and market research. This must be conducted with integrity, accuracy and security, 
with the highest standards of data handling expertise, in order to maintain and develop UK 
Finance’s industry and stakeholder credibility. 
 
This work is carried out by the Data & Research team. 
 
Job purpose 
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The role of Manager, Analytics within the Data & Research team involves working towards 
achieving the full range of the team’s goals, with tasks including data analysis and forecasting, 
report writing, project management and stakeholder engagement (tasks discussed in more detail 
below). 
 
The role requires knowledge of the UK’s payments and card markets, with the ability to expand 
work across all areas of UK Finance’s Data & Research function as needed.  Some management 
of the work of Analysts and Interns within the team may also be required. 
 
Key responsibilities 
 
1. Data analysis and forecasting: To analyse data as required by UK Finance. To work in 

particular on the annual Payment Markets Review (PMR) as part of a small team analysing 

data on payments in the UK: 

• identifying trends in UK payment markets 

• contributing to the development of forecasts for payments in the UK 

• data analysis using IBM’s SPSS statistical software 

• data modelling using Microsoft Excel 

• producing presentations using Microsoft PowerPoint and participating in presentations to 

members and other industry stakeholders as required 

• responding to queries about the Payment Markets Review, including providing relevant 

analysis and statistics for use by members, policy teams, external affairs or other 

stakeholders 

• Conducting meetings with Payment Service Providers and significant users of payment 

services to discuss their views of recent trends in UK payment markets and likely 

developments over the next decade 

The role also includes responsibility for managing UK finance’s relationship with Argus and 

our access to the Argus database of card payment data. The Manager would be expected to 

lead on any data analysis from that database, liaising and maintaining a close working 

relationship with the Director of Cards and the wider Cards policy team as needed. 

 

2. Publications: To write for publication and to manage the editing and publication process for 

UK Finance’s annual payments and cards publications, and also more frequent data 

publications such as the Payments Dashboard and regular card data updates: 

• analysing and interpreting the results of UK Finance’s data analysis and forecasting work 

• giving expert views on all types of payments in the UK, including Bacs Direct Credits, 

Direct Debits, Faster Payments, Cheques, Cash, CHAPS, online payment services such 

as PayPal, and all types of card payments 

• providing informed analysis of emerging and innovative payment services, such as mobile 

payments, Open Banking, blockchain and the New Payments Architecture 
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• preparing international comparisons to set payments in the UK within the context of 

payments in other countries around the world 

• managing the peer review and editing process 

• managing the design process with internal colleagues or external agencies as relevant 

This role also involves managing the methods by which members access the publications, as 

well as managing interaction with UK Finance’s web-shop through which payments and cards 

publications are sold to non-members. 

 

3. Market research: To commission and analyse both quantitative and qualitative market 

research as required, including: 

• managing UK Finance’s pivotal continuous market research project, the National 

Payments Study, including all aspects of the relationship with the market research agency. 

This will include: 

o managing the development of the research questionnaire and respondents’ 

payment diaries 

o regular update meetings with the agency in order to monitor progress 

o reviewing interim data outputs and progress reports 

o conducting any other work necessary to ensure that the research progresses 

effectively and on-schedule to deliver the data required to enable the Payment 

Markets Review to be conducted each year 

• commissioning market research, including contributing to the preparation of market 

research briefs, formulating suggested approach and project plans, issuing briefs and 

managing the selection process 

• contributing to the development of market research questionnaires, in collaboration with 

colleagues and agencies engaged to provide market research services 

• managing relationships with market research agencies as required 

• analysing data provided by market research companies, using IBM’s SPSS statistical 

package and Microsoft Excel 

• preparing reports and presentations interpreting market research results and advising 

colleagues on implications of market research outcomes 

 

4. Other work: To maintain a broad understanding of the strategic and policy issues facing 

different customer groups and sectors of the payments and cards markets and to assist with 

any other appropriate projects or work plans within the Data & Research team.  Also, to 

engage with stakeholders as a centre of excellence for knowledge about the UK’s payments 

and cards markets in particular, and UK Finance’s other areas of interest more generally.  

Activities may include: 

• contributing to project definition and formulation of approach and plans 
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• conducting relevant background research, for instance gap analysis, analysis of 

innovation, comparisons between markets in the UK and other countries 

• contributing to analysis of issues and identification of potential solutions 

• drafting relevant sections of reports and other notes 

• assisting in presentation and discussion of results within UK Finance and with other 

stakeholders 

• project management support 

• advice to other parts of UK Finance concerning research and data issues that arise during 

the course of their work 

 

• Staff management: Managing the work of one or more analysts within the Data & Research 

team, as required, under the guidance of the Head of Research. This will involve ensuring that 

analysts perform at their best, through motivating and developing them to achieve high 

performance. 

 

Skills and competencies 
 

• Knowledge of the UK’s payments and cards markets, with ability to expand work to cover 

other areas of interest to UK Finance as required. 

• Analysis of data and forecasting work using Microsoft Excel to an intermediate / advanced 

level and using IBM SPSS at a basic level. 

• Research, data gathering and contributing to reports, consultation responses, training on 

products and/or other cross-cutting initiatives. Writing for publication, both for specialist 

industry audiences and general non-specialist audiences. 

• Design, commissioning, project management and analysis of market research 

• Research, design and content development, analysis, briefing and drafting, including writing 

papers, media content, blogs and online material 

• Senior intelligence or data analysis or case development 

• Capable of taking the lead as the subject matter expert and credibly presenting to Boards or 

high-level governance committees. 

• Excellent interpersonal and communication skills, together with the ability to effectively 

manage stakeholder relationships, both internal and external.   

• Ability to work within multi-disciplinary project teams, provide input to others’ work and deliver 

excellent outcomes in a timely and agile fashion. 

 

Qualifications 
 

• A degree or other equivalent, relevant qualification in a numerate discipline 

 


