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Job title Principal, Operational Resilience 

Reporting To Director, Operational Resilience 

  
About UK Finance 

 
UK Finance is the collective voice for the banking and finance industry. Representing more than 
250 firms across the industry, we act to enhance competitiveness, support customers and facilitate 
innovation. 
 
We work for and on behalf of our members to promote a safe, transparent and innovative banking 
and finance industry. We offer research, policy expertise, thought leadership and advocacy in 
support of our work. We provide a single voice for a diverse and competitive industry. Our operational 
activity enhances members’ own services in situations where collective industry action adds value 
 
Our purpose  
 
To champion a thriving banking and finance industry, acting always in the best interests of 
consumers, businesses and wider society. 
 
Our values  
 
Integrity:            We act transparently and ethically for the good of our members as well as their 

customers and wider society. We seek to enhance trust in the banking and finance 
industry. 

Excellence:       We lead from the front as a beacon of quality, inspiration and best practice. 
Leadership:       We are proactive and innovative in helping to shape tomorrow’s banking and finance 

landscape 
 
Key Responsibilities 

 
▪ Lead in the development and execution of UK Finance operational resilience policy positions and 

lobbying strategies, with a particular focus on the UK authorities’ Operational Resilience policy 
statement due in Q1 2021.  This will require critically analysing UK, European and global policy 
proposals; liaising with members in the development of UK Finance positions; drafting UK 
Finance policy papers, presentation material and/or any required collateral; and designing and 
executing supporting advocacy programmes. 
 

▪ Support, and where necessary deputise for, the Director, Operational Resilience, in the execution 
of UK Finance’s SRF responsibilities during a systemically important operational disruption. This 
will require extensive real-time consultation, often at short notice and potentially outside working 
hours,  with multiple regulatory and industry stakeholders during an operational incident, working 
across UK Finance to develop and deploy appropriate policy and operational mitigants, and 
supporting UK Finance communications staff in the development and execution of industry 
comms strategies.  Successful applicants may also be called on to support the CEO and other 
senior staff in their attendance on cross-industry in-crisis fora and committees.  
 

▪ Develop and implement a plan to strengthen the capabilities of UK Finance to execute its 
responsibilities under the SRF, ensuring member and regulatory expectations are met. This will 
include reviewing lessons learned from recent operational incidents, and implementing actions 
in response. 
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▪ Lead the design and execution of strategies to help improve the operational resilience capabilities 

of UK Finance members whose competencies are less developed, proficient, or effective1.  This 
may include working with industry partners to develop bespoke policy or operational guidance, 
helping design targeted training and education programmes, and/or delivering operational 
resilience-focused publications or events (such as webinars and podcasts).  
 

▪ Build and maintain effective relationships with key policy makers and other important stakeholders. 
This will include HM Government, the Bank of England, the Prudential Regulatory Authority, the 
Financial Conduct Authority, UK Finance members, UK Finance associate members2, financial 
market infrastructures, and other trade associations (both domestic and global).  
 

Other key areas of work include: 
 
▪ Engaging with the European Banking Federation (EBF) and other trade associations, such as 

the Association for Financial Markets in Europe (AFME), and The City UK to ensure that there is 
a consistent message on operational resilience throughout the UK and Europe. 
 

▪ Supporting the wider agenda of the Digital, Technology and Cyber team in providing value to 
members. 
 

The post holder will also be expected to participate in and support:  
▪ UK Finance representational activities in UK and internationally 
▪ Media and campaigns work 
▪ Briefings and correspondence 
▪ Other activities as required. 
 
Required skills and competencies 

 
▪ Excellent written and verbal communication skills 
▪ Excellent relationship management skills, with a proven record of being able to engage with a 

wide range of stakeholders, including at a senior level (financial institutions, public sector, media, 
UK/EU/international etc.)  

▪ Able to manage busy workloads and prioritise key matters as appropriate. 
▪ Knowledge of operational resilience policy and / or operations 
▪ Experience in:  

o Project management  with proven track record of successful delivery. 
o Working in or closely with a financial sector firm.   
o Working with or in government or UK regulatory stakeholders 

 
Personal attributes  

 
▪ Ability to think strategically and to work independently 
▪ A proactive self-starter 
▪ Agile, adaptable and able to quickly grasp new issues 
▪ Enjoys working in a dynamic team environment 
 
Qualifications 

 
▪ A degree or other equivalent, relevant qualification 

 
 
 


