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Job title Principal, Commercial Finance 

Reporting To Director, Commercial 

 
About UK Finance 

 
UK Finance is the collective voice for the banking and finance industry. Representing 
more than 250 firms across the industry, we act to enhance competitiveness, support 
customers and facilitate innovation. 

 
We work for and on behalf of our members to promote a safe, transparent and innovative 
banking and finance industry. We offer research, policy expertise, thought leadership and 
advocacy in support of our work. We provide a single voice for a diverse and competitive 
industry. Our operational activity enhances members’ own services in situations where 
collective industry action adds value 
 
Our purpose  
 
To champion a thriving banking and finance industry, acting always in the best interests of 
consumers, businesses and wider society. 
 
Our values  
 
Integrity:            We act transparently and ethically for the good of our members as well as 

their customers and wider society. We seek to enhance trust in the banking 
and finance industry. 

Excellence:       We lead from the front as a beacon of quality, inspiration and best practice. 
Leadership:       We are proactive and innovative in helping to shape tomorrow’s banking 

and finance landscape 
 
Job Purpose 

 
This is a senior role within the Commercial Finance team, working across both the 
Commercial and IFABL business areas. 
 
To support Commercial and IFABL policies and initiatives. Work closely with the Directors 
to support the Commercial Finance policy agendas, in creating the conditions for success 
and support for SME and corporate clients in the UK, improving the reputation of the 
industry in these markets and supporting members with intelligence, technical advice and 
co-ordination through networking and engagement in policy making.    
 
Whilst the role has a significant policy component, reflecting the environment in which the 
function operates, it is essentially relationship-oriented and is driven by the understanding 
and delivery of wider member needs and stakeholder engagement.  As such, it covers the 
full range of services UK Finance provides to its Commercial and IFABL members.  
 
The work is correspondingly varied and requires cross-working not only with UK Finance’s 
other business area and external affairs functions, but also with the Data and Research 
(D&R), Membership, Events and Training (MET) teams and the Chief Executive’s office. 
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• The objectives of UK Finance’s Corporate and Commercial and Invoice Finance/Asset 
Based Lending coalesce around three broad themes and this role supports all of them: 

• Improving access to finance, allowing UK Finance members to provide sustainable 
finance to viable UK businesses; addressing barriers to businesses seeking and firms 
providing finance; encouraging better information and greater understanding of the full 
range of finance options that may be available and appropriate. 

• Enhancing and demonstrating standards; improving customer relationships and 
building trust. 

• Enabling innovation, encouraging new developments in the market, effective 
competition and managing risk. 
 

Key Responsibilities 
 

• Supporting the Commercial and IFABL teams in delivering their objectives on behalf of 
their members. 

• Developing strong relationships with members and key associate members across 
these product market areas. 

• Maintaining an understanding of wider policy work across UK Finance, identifying 
opportunities to contribute as well as potential challenges for Commercial Finance 
members (and developing relationships with wider policy colleagues). 

• To take responsibility for delegated policy matters with Commercial Finance as 
required, working with the Commercial and IFABL teams. bank implementation teams, 
stakeholders and business organizations. 

• Leading on delivering high quality member meetings, including providing secretarial 
support to key committees and working groups, updating on UK Finance activity at the 
same, as necessary. 

• Responding to relevant consultations from a variety of sources – including UK 
Government, European Union, Parliamentary Select Committees and Regulators - 
representing Members views at all times. 

• Working with the D&R team to evolve and enhance the data collected across 
Commercial Finance and the dissemination of insights and evidence in support of 
advocacy. 

• Working with relevant Directors and the Managing Director to ensure the Commercial 
Finance products areas are able to meet UK Finance’s internal governance and 
communications requirements; this will include producing Product and Service Board 
updates, Main Board updates, managing contributions to briefings for senior 
stakeholder meetings and the consultation tracker. 

• To manage the Commercial Finance budget and invoicing process. 

• Supporting the IFABL Principal in the practical delivery of the IFABL Standards 
Framework (as necessary), with a focus on ensuring coordination between the evolution 
of the Framework and the Corporate and Commercial team’s wider work on regulation 
and alternative dispute resolution. 

• To represent and advocate on behalf of UK Finance’s Commercial Finance members 
with stakeholders and externally, as required. 
 

Skills and Competencies 
 

• Strong inter-personal and communication skills; ability to build effective relationships 
with varied members, colleagues and stakeholders. 
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• Knowledge and experience of the challenges and issues within commercial finance 
sectors, whether gained in an operational or policy/public affairs role. 

•  Demonstrating an understanding of: 
o the challenges faced by members in running their businesses 
o the needs of members’ customers and clients 
o the perspectives of third-party stakeholders e.g. regulators, government and 

media, where appropriate 
o societal and economic; domestic and international perspectives 
o the impact of innovation, particularly technology 

• Experience of working effectively with a non-executive Board or committee(s). 

• Capable of acting as a subject matter expert and credibly representing UK Finance 
externally with speeches, conference panels, Chatham House discussions and the 
media. 

• Ability to work within multi-disciplinary project teams, direct resource accordingly and 
deliver excellent outcomes in a timely and agile fashion. 

• Experience of managing an operational budget, with responsibility and accountability 
for outcomes (including any variances). 

• Ability to identify commercial opportunities and work collaboratively to realise them.  

• Proven ability to think strategically, beyond the current policy and operational 
landscape, to identify opportunities and threats for the sectors represented. 

 

Qualifications 
 

• A good honours degree or equivalent-level professional qualifications in the relevant 
subject and financial services or business experience.  

• Strong track-record in successfully delivering in a financial services, public affairs, policy 
or regulatory role. 

• Experience in working in a member association, consultancy/professional service firm 
or client-focused delivery role would be welcome but not essential. 

 
End  


