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UK Finance is the collective voice for the 
banking and finance industry. Representing 
more than 250 firms across the industry,  
we act to enhance competitiveness,  
support customers and facilitate innovation.

Our Purpose
To champion a thriving banking and finance industry, acting always 
in the best interests of consumers, businesses and wider society.

Our Objectives
• Enhancing competitiveness 
• Supporting customers 
• Facilitating innovation

Our Values
Integrity. We act transparently and ethically for the good of our 
members as well as their customers and wider society. We seek to 
enhance trust in the banking and finance industry.

Excellence. We lead from the front as a beacon of quality, inspiration 
and best practice.

Leadership. We are proactive and innovative in helping to shape 
tomorrow’s banking and finance landscape.
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CHAIR  
FOREWORD

Serving society is at the heart of 
the banking and finance industry’s 
purpose. Helping families to buy their 
own home with over £1.1 trillion in 
owner occupier mortgage lending; 
providing people with a secure way 
to save for the future with FSCS 
protection up to £85,000; supporting 
vulnerable customers with almost  
7.5 million basic bank accounts; giving 
consumers new and more convenient 
payment methods – nearly 7.5 billion 
contactless payments in the UK  
last year and credit card lending of 
£192 billion.

Our support for business is at a record level, 
providing £58 billion in gross lending to SMEs 
last year, delivering the trade finance needed 
to help exporters enter new markets and 
operating the systems which enable firms to 
take and make billions of payments every year. 
Asset based and invoice finance lending stood 
at £286 billion at the end of 2018. 

Over 1.1 million people work in financial 
services in the UK, with two thirds of those 
roles outside London. Last year, banks and 
building societies contributed over £36 billion 
in tax to UK public finances.

Our sector delivers world-leading innovation, 
giving consumers and businesses new ways 
to pay, save, invest and borrow in a way and 
time that best suits them. Our sector is hugely 
competitive, with new digital and physical 
business models emerging across banking, 
payments, cards, platforms and wallets leading 
to greater customer choice and convenience.

We have many reasons to be positive about 
the future and strong natural advantages that 
make the UK a world-leading financial centre. 
Our language, time zone, strong professional 
services skills base, a world-revered legal 
system, a respected and strong regulatory 
framework, our asset management industry and 
strong research base and the fact that we are  
a must visit roadshow destination for any major 
fundraising. Innovation and entrepreneurship in 
the UK can never have been stronger. 

But with the loss of passporting that Brexit 
may deliver, we will need to deal with some 
of the structural disadvantages suffered by 
our sector and reframe the UK’s international 
competitiveness if we are to retain and 
continue to attract financial services  
businesses here. 

We need our government to work in 
partnership with us to develop a coherent 
national vision for the future of international 
banking and finance as part of the UK economy, 
by a forward-leaning regulatory outlook that 
addresses how banking and finance services 
are and will be delivered in the future, with 
better prioritisation and coordination between 
regulators around the introduction of new 
regulation. We need a proportionate regulatory 
approach for mid-tier and smaller banking and 
finance providers. The aggregate tax rate on the 
sector is not internationally competitive and if 
this is not addressed for the post-Brexit period, 
the damage will be substantial.

We need to ensure the UK is the safest and 
most transparent place in the world to conduct 
financial service business so the fight against 
economic crime is our top priority. Our anti-
money laundering system is not as effective 
as the huge cost it imposes on our sector 
would imply it should be. We are therefore 
working in partnership with government and 
law enforcement to reform the system and 
more widely agree a comprehensive threat 
assessment and economic crime plan. We will 
follow the money and stem the flow of illicit 
finance that underpins serious and organised 
criminal activity. 

We hope you will find this breakdown of our 
key priorities for the months ahead interesting 
and of value. We look forward to continuing to 
work with you.

Bob Wigley  
Chair
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At UK Finance, we have a number of 
overarching external priorities which 
are driving forward and informing 
our engagement with members, 
government, regulators, consumer 
and business groups and other 
stakeholders in 2019. This document 
sets out the work we are undertaking 
in seven key areas, working in 
close collaboration with industry, 
government, consumer and business 
representatives and regulators.

Beginning with purpose, this is a key area of 
focus for UK Finance and one that informs all 
that we do. There is an increasing awareness as 
we head into the 2020s that companies will be 
judged not only by the profits they make but 
by the way in which they go about generating 
those profits. This is as acute, if not more so, 
in banking and financial services where the 
expectation is for firms to show that they 
want to be a part of building a fairer and more 
sustainable economy. UK Finance can help 
through its work on ethics, conduct and culture, 
non-financial reporting, climate responsibility, 
and by demonstrating at all times customer-
centricity in our work. 

We also need to ensure a competitive 
environment for businesses. The business 
models of members of all sizes and types are 
under unprecedented challenge, from the pace 
and intensity of regulatory change, from Brexit, 
customer expectations, and competition from 
new business models. In order to both retain 
and attract international banks post Brexit, 
we need to be innovative and internationally 
competitive and demonstrate clearly that the 
UK remains the best place in and from which to 
conduct financial services business.

With regard to Brexit, this is a journey that 
will continue for years and for which we will 
continue to support our members and their 
customers. A key part of this support involves 
highlighting the risks – and opportunities 
– of Brexit. It also comes in managing the 
impact across all segments that we represent, 
including passive servicing issues for domestic 
providers and permission issues for foreign 
entities present in the UK, as thoughtfully and 
collaboratively as we can.

Operational resilience is also high on the 
agenda. In the ten years since the global 
financial crisis there has been a huge volume of 
new regulation. Yet we have now moved from 
the immediate post-crisis focus on prudential 
regulation to regulatory initiatives underway 
in conduct, payments and technology – from 
financial resilience to operational resilience. 
We are working with our members and the 
regulatory authorities to shape this agenda 
in 2019. The Snapshot of Regulatory Change 
diagram, right, shows the raft of regulatory and 
legislative changes the industry has been and is 
navigating – from Open Banking to ringfencing. 
It’s a remarkably complex picture.

Ensuring that the UK is the safest and most 
transparent place in the world to conduct 
financial services business is a core priority 
for UK Finance. We lead the fight against 
economic crime through a series of public 
private partnerships. These include leading the 
reform of money laundering requirements, 
developing a voluntary reimbursement model 
for victims of authorised push payment (APP) 
fraud, tackling organised criminality through 
our police unit, the Dedicated Card and 
Payment Crime Unit (DCPCU), and our support 
of the National Crime Agency, as well as 
running the Take Five to Stop Fraud campaign 
and extending it to SMEs.

Market reforms – Whether addressing 
the challenges of moving interest rate 
benchmarking from LIBOR to SONIA or dealing 
with the prospect of an imposed basic savings 
rate, much of our work addresses the reform 
of markets in which our members operate and 
which are not seen to be working well. We will 
always work to ensure we do not defend the 
indefensible when harm is clearly established, 
but also to ensure that we address factual errors 
that may underpin regulatory approaches.

Adapting to technological change – All 
members face a challenge to understand, 
deploy and compete using new technologies, 
the consequences of which may not be fully 
understood. We have to ensure that we are 
familiar with the opportunities and risks across 
the industry and play a relevant role as choices 
are made and regulation developed. Our new 
Data, Technology and Cyber Product and 
Service Board (PSB) will be fully stood up for the 
benefit of all members and lead our work here.

CEO FOREWORD

“There is an increasing 
awareness as we  
head into the 2020s 
that companies will be 
judged not only  
by the profits they 
make but by the way  
in which they go  
about generating  
those profits.”

Stephen Jones 
CEO UK Finance
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SNAPSHOT OF REGULATORY CHANGE

SNAPSHOT OF 
REGULATORY 
CHANGE

509,000

Banking and finance firms  
employ over 509,000 people 

across Britain

£75 billion

UK financial services  
contributed £75 billion in tax  

to the exchequer in 2018

£1.17 trillion

UK lenders provide £1.17 trillion in  
mortgages helping more than nine mil-
lion households to buy their own home
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PURPOSE

Strategic Reporting and 
Sustainable Finance 

There are growing expectations 
on firms – whether from a company law 
and corporate governance or regulatory 
perspective – to fundamentally reappraise 
their strategic priorities. This involves a 
much greater emphasis being placed on 
how business is conducted within a firm.  
In February we published a report on  
Ethics in banking and finance, in 
association with Linklaters, reinforcing our 
advocacy of firms setting their strategic 
direction by reference to longer-term 
drivers of value. This involves the setting  
of strategic objectives by reference to 
both financial and non-financial KPIs. UK 
Finance has engaged in various initiatives 
in support of this, whether in terms 
of meeting the needs of vulnerable 
customers, transparency in customer 
service quality metrics, diversity and 
inclusion, incentive structures, individual 
accountability within the SMCR,  
and climate risk and the ‘greening’ of  
the financial system and the economy. 

SMCR Survey 

As the SMCR is extended 
to non-bank market participants, we 
are undertaking a survey of banking 
members attitudes’ to its introduction. 
The results will influence the design 
and implementation of individual 
accountability regimes and identify good 
practice, help develop shared solutions 
to common and (in some cases) ongoing 
implementation challenges, and improve 
wider understanding of the SMCR’s impact 
on a firm’s culture and governance. 

Vulnerability 

We are working to embed the 
Vulnerability Taskforce outputs 
and influence the FCA’s forthcoming 
guidance on the identification and 
treatment of vulnerable customers – 
ensuring regulatory principles align with  
the Vulnerability Taskforce principles  
and securing more detailed guidance in 
response to key member issues.

Buy-To-Let 

We will seek to promote data-
backed messaging to deter 
additional regulatory intervention which 
depresses buy-to-let (BTL) investment. 
We will continue to liaise with the Bank of 
England, Prudential Regulation Authority, 
the Treasury and government to inform 
their thinking. We will continue to  
advocate that BTL is an essential sector  
for maintaining a robust market for  
rented accommodation.

Alternative Dispute 
Resolution (ADR) 

UK Finance will be supporting 
the delivery of an effective, independent 
Dispute Resolution Service (DRS), through its 
role as an observer on the Implementation 
Steering Group, and by engaging with 
relevant stakeholders on behalf of the seven 
signatory banks. The DRS is intending to 
launch by the end of November 2019 and 
will include both a forward-looking scheme,  
as well as a historic review.

MortgagesCommercial 
Finance

Personal 
Finance

“We cannot think about our 
role and purpose in narrow 
financial terms alone. We 
must embrace, measure and 
disclose our broader long-term 
attributes and performance – 
culture, conduct, colleagues, 
customers, community, 
capability, climate, cyber.”

Stephen Jones
Access to Cash 
and Wholesale 
Cash Review 

UK Finance has publicly supported the 
Ceeney review and is considering how to 
take forward the review recommendations. 
Of specific relevance to our purpose is the 
ongoing ability for consumers to access, 
spend and manage money in cash, alongside 
other payment types. We will consider cash 
distribution in its widest sense, including 
access via bank branches, ATMs, Post 
Offices, PayPoint, mobile branches, retailers 
and other distribution and collection points, 
cross-bank automated deposits and the 
potential for shared branches/other shared 
services. We will also look at technological 
innovation which can help customers access 
financial services where they cannot readily 
access physical branches.

PRODUCT AND SERVICE BOARD (PSB)

Financial  
and Risk

Capital 
Markets and 
Wholesale

Payments
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MortgagesPersonal 
Finance

COMPETITIVENESS

Snapshot of Regulatory 
Change - SNORC 

We are engaging with 
government and regulators to highlight 
the substantial volume of regulatory 
change faced by the banking and finance 
industry, and the operational risks posed as 
a result of both the volume and the lack of 
coordination between public authorities over 
the substance and timing of such regulation. 
We aim to propose a package of mutually 
reinforcing measures that would improve 
coordination and rigour, in line with existing 
UK regulatory practice, to the benefit of 
consumer and industry outcomes.

External 
Affairs

“We strongly support the FCA’s 
vision for the future of financial 
regulation in the UK, with a 
coordinated regulatory approach 
centred on competition and 
delivering the best outcomes  
for consumers.”

Bob Wigley

Basel III Framework 

UK Finance is working to ensure 
the UK implementation of 
the finalised BCBS capital and liquidity 
framework is internationally harmonised, 
proportionate and operationally practical. 
We are also addressing the implementation 
challenges that the changes to advanced 
modelling techniques introduced by the 
framework will present.

Retail Market Review 

UK Finance is continuing work in 
response to the FCA’s Strategic 
Review of Retail Banking final report and 
the numerous initiatives in flight. We are 
broadening our call for greater regulatory 
coordination as firms face a cumulative 
impact and will be sourcing evidence from 
members on costs and implementation 
challenges. 

We have commissioned BCG to undertake 
some quantitative analysis to review 
the FCA’s methodology for calculating 
major bank profitability, which we believe 
overstates the true position.

We continue to engage the FCA on open 
initiatives including the High Cost Credit 
Review; Fair Pricing and proposals for a 
Basic Savings Rate.

Mortgage Market 
Interventions 

Our Mortgages team is acting 
as ‘air traffic control’ to coordinate outputs 
from regulators and focus these through 
the FCA’s Mortgage Market Study. We aim 
to ensure that recommendations from 
the FCA do not stifle the innovation and 
competitiveness of the mortgage market. 

Competitiveness of the 
UK as a Global Financial 
Services Centre 

UK Finance is currently looking at  
potential reports and thought leadership 
that show the value of the sector to the  
UK economy. This includes our annual 
report, undertaken by PwC. Last year this 
included for the first time a comparative 
analysis of the tax burden in the UK in 
comparison to leading banking centres 
around the world. The report highlights 
the value of the UK banking sector to the 
UK’s public finances and the importance 
of ensuring the UK remains a competitive 
place for firms to operate.

PSB

Financial  
and Risk
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BREXIT

External 
Affairs

Building Relationships 
in Europe Post Brexit 

Planning for a post-Brexit 
environment, we are building strong UK 
Finance relationships in Brussels and Europe 
from the perspective of the UK becoming  
a third country. We are developing these  
to the benefit of members and working  
on behalf of their interests and those of 
their customers.

Preparing for the 
Increased Role of 
Westminster in 
Developing Financial  
Services Regulation 

The UK Finance External Affairs Committee 
is developing an engagement strategy in 
preparation for Brexit to ensure there is 
effective understanding of the importance 
and value of financial markets. We 
continue to build relationships with key 
parliamentary committees and backbench 
MPs across all political parties. 

Competitiveness of UK 
as a Global Financial 
Services Centre 

UK Finance is currently exploring potential 
reports and thought leadership in this space 
to support our existing activity to show 
the value of the sector to the UK economy. 
PwC’s international tax comparison for 
the banking sector, which compares 
banking sectors around the world and their 
relative attractiveness to firms from a tax 
perspective, is a significant contribution to 
the debate.

Brexit Preparedness 

UK Finance is working with members, 
government and regulators to minimise 
industry and customer disruption as a result 
of the UK leaving the EU, while creating  
and developing new methods of market 
access between the EU and the UK under  
a future agreement.

Domestication  
of EU Law 

UK Finance continues to 
undertake a significant amount of work 
relating to the onshoring of EU legislation 
in preparation for a no-deal outcome, 
coordinating with members, trade 
associations and government. We have 
completed a second phase of work which 
identifies the ‘day 1’ compliance issues firms 
may face when implementing the new 
regulatory framework; a working document 
was issued to members in March. Over 40 
pieces of secondary legislation have been 
analysed and assessed to date. We have 
responded to over nine onshoring related 
consultations issued from the FCA and PRA. 
As a result of the extension we expect to 
see a resurgence in work around onshoring, 
as a result of new EU legislation that will fall 
between 31 March 31 and 31 Oct 31.

“The UK’s position as a  
world-leading financial centre 
post-Brexit is central to our 
economic and social prosperity.”

Stephen Jones

PSB

Mortgages Commercial 
Finance

Passive Servicing 

UK Finance is working with 
members, European colleagues 
and stakeholders to seek clarity around the 
continued serving of EU-based customers 
of retail and smaller commercial related 
products. EU customers using services from 
UK-based banks may be affected and have 
difficulty accessing pre-existing products 
following the UK’s exit from the European 
Union; as such, this is a priority area for UK 
Finance with clarity being sought in order 
to minimise disruption.

Capital 
Markets and 
Wholesale

PaymentsCards

SEPA 

UK Finance submitted a 
successful application to maintain 
participation in the SEPA geographical zone, 
so UK institutions can maintain their direct 
SEPA operations even in a No Deal Brexit 
and the flow of millions of payments across 
border every day can continue. UK Finance 
continues to work closely with the scheme’s 
management body, the European Payments 
Council, to maintain close links and 
reciprocal understanding of payments trends 
and developments across Europe. 
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OPERATIONAL  
RESILIENCE

Digital, Technology 
and Cyber 
(post Summer)

External 
Affairs

Operational Resilience 

UK Finance acts as interlocutor 
between members, policy makers 
and the public, to advance the sector’s 
operational resilience capabilities and 
incident-response planning and protocol, 
addressing issues such as technology 
resilience, business continuity, exercising, 
and crisis management. We continue to 
coordinate broad industry dialogue with 
the regulatory community as new protocols 
for critical business services and impact 
tolerances are developed. UK Finance 
and the PRA co-chair the Cross Market 
Operational Resilience Group. Financial Sector  

Cyber Collaboration 
Centre (FS-CCC) 

UK Finance is leading efforts to combat 
the growing threat of cyber attacks by 
developing the Financial Sector Cyber 
Collaboration Centre, a ground-breaking 
initiative that encourages financial services 
organisations, regulators, law enforcement, 
government partners and UK and 
international authorities to collaborate  
to detect, disrupt and protect against  
cyber threats.

Incident 
Communications 
Coordination 

UK Finance has a central role in supporting 
the sector’s response to systemically  
significant operational incidents.  
We do this through the development  
and dissemination of agreed media and  
communications messages in partnership 
with members and the authorities, and  
acting as a central point of contact.

Snapshot of  
Regulatory Change - 
SNORC 

We are engaging with government and 
regulators to highlight the substantial 
volume of regulatory change faced by 
the banking and finance industry, and the 
operational risks posed as a result of both 
the volume and the lack of coordination 
between public authorities over the 
substance and timing of such regulation. 
We aim to propose a package of mutually 
reinforcing measures that would improve 
coordination and rigour, in line with existing 
UK regulatory practice, to the benefit of 
consumer and industry outcomes.

“Strengthening the operational 
resilience of the UK financial 
sector is a top priority for UK 
Finance this year.”

Bob Wigley

PSB

Financial  
and Risk
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SAFETY AND 
TRANSPARENCY

New Payments 
Architecture (NPA) 
including Confirmation 
of Payee (CoP) 

UK Finance is represented on Pay.UK 
advisory groups for the NPA and overlay 
services to ensure all members are 
informed, engaged and views are sought. 
We are also working with industry, Pay.UK 
and the PSR to ensure that confirmation of 
payee (CoP) is introduced in a secure and 
efficient way for customers, to help reduce 
fraud and misdirected payments.

Education and 
Awareness: Take Five  
to Stop Fraud and  
Don’t Be Fooled 

We are helping customers to protect 
themselves from fraud and scams by 
providing them with straightforward and 
impartial advice through our Take Five and 
Don’t Be Fooled campaigns, backed by the 
Home Office. We will launch phase three of 
Take Five this year, including the Take Five 
Charter through which signatory firms will 
commit to promoting the campaign through 
their customer and internal channels. 

Support Government 
Economic Crime  
Reform Strategy 

The UK Finance Economic Crime team 
is working closely with government, law 
enforcement and regulators to develop a 
joint public-private strategy for economic 
crime including hosting the joint Home 
Office, NCA, and FCA team collaborating  
on the reform of the SARs regime.

Delivering and 
Enhancing the IFABL 
Standards Framework 

Our Invoice Finance and Asset Based Lending 
team is working with members to evolve 
the standards framework, based on wider 
developments in the commercial space.

PSB

Invoice Finance 
and Asset Based 
Lending

Authorised 
Push Payments 
Contingent 
Reimbursement Model (CRM) 

We are providing the secretariat for the APP 
Scams Steering Group, and have assisted in 
the implementation of the APP voluntary 
code. We are working with regulators and 
government to deliver sustainable long-
term funding by January 2020 for situations 
where both the customer and their payment 
service provider meet the required standards 
set out in the code. 

Strong Customer 
Authentication 
(SCA) and Secure 
Remote Commerce

UK Finance is helping to prepare the 
UK market for the implementation of 
strong customer authentication, including 
developing core messaging for retailers 
and customers, maintaining a technical log 
of implementation issues and solutions 
and running a targeted series of retailer 
events. Alongside this we are working with 
members to assess the viability of proposals 
which aim to provide a secure environment 
for remote commerce, to help mitigate 
against the consequences of data breaches 
by merchants.

“The UK is and should always 
seek to be the safest and 
most transparent place for 
financial service providers to do 
business, with an unwavering 
commitment to eliminating 
cyber and economic crime.”

Stephen Jones

Anti-Money  
Laundering (AML)  
and Mules Strategy 

We are addressing money mules as part of a 
linked AML and Money Mules comprehensive 
strategy that addresses the key aspects and 
issues in the money laundering process, 
including money mules and herders. Alongside 
AML priorities, the strategy is uniting 
industry work on mules-specific awareness 
raising and continuing to develop industry-
wide collaboration initiatives such as good 
practice guidance on tackling money mules 
throughout the client lifecycle. 

Payments CardsEconomic 
Crime
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MARKET  
REFORM

PSB

Invoice Finance 
and Asset Based 
Lending

Mortgages Personal 
Finance

New Payments 
Architecture

UK Finance is advising on the 
implementation of the NPA, including 
overlaying services in a safe and resilient 
way. We aim to aid collaboration of the 
industry, to ensure a positive customer 
experience and proportionate access for 
all PSPs. 

LIBOR to SONIA 
Transition 

Ensuring a successful LIBOR-SONIA 
transition is a critical priority for policy 
makers and UK Finance members across 
Capital Markets and Wholesale, Mortgages, 
and Commercial and Personal Finance. 
We are working with our members to 
understand the impacts from a funding, 
securitisation, derivatives, lending, 
operational and importantly, a mortgage 
contract perspective.

FCA Policy and 
Regulation on Retail 
Banking Business 
Models 

We are working with the industry to 
minimise unintended negative customer 
and industry impacts of the FCA’s 
interventions in the retail banking space.

Mortgage Market 
Interventions 

Our Mortgages team 
coordinates outputs from regulators to 
focus these through the FCA’s Mortgage 
Market Study. We aim to ensure that 
recommendations from the FCA do not 
stifle the innovation and competitiveness 
of the mortgage market. 

Retained Provisions  
of the Consumer  
Credit Act 

We are working with members to influence 
the government review of dated consumer 
credit legislation, to target delivery of a 
simplified and modernised regime which 
retains appropriate consumer protections 
and adopts proportionate sanctions  
for breach.

Credit Data Sharing 
including forthcoming 
FCA Market Study 

We are engaging with the FCA to inform 
and influence the Terms of Reference  
of the forthcoming Market Study and will 
be actively engaged with this once the 
study initiates.

FCA Credit Card  
Market Study 

In consultation with the FCA 
and UK Finance members, we are working 
to further develop remedies and to 
proactively review the effectiveness of the 
existing remedies for persistent debt and 
unsolicited credit limit increases (UCLIs).

PSR Card 
Acquiring  
Market Review 

We are working with members to ensure 
a proportionate response and aligned 
consultation response to the anticipated 
publication of the PSR’s final Terms of 
Reference.Payment Practices – 

Ban on Assignment 

Our Invoice Finance and 
Asset Based Lending team is working to 
ensure effective implementation of the 
Regulations Track and evidence avoidance 
measures by large corporate debtors.  
We will use the Regulations as a platform to 
promote the accessibility of invoice finance

“A core priority for UK Finance 
over the coming year is to work 
closely with regulators and  
the government on market 
reforms that are evidence-based 
and deliver better outcomes  
for customers.”

Bob Wigley

Capital 
Markets and 
Wholesale

Payments Cards
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ADAPTING TO 
TECHNOLOGICAL 
CHANGE

Data Ethics 

We are helping members 
to embed the GDPR and 
incorporate new data protection 
regulatory guidance. We are also helping 
members to navigate the emerging field 
of ‘data ethics’, for example, through the 
publication of our report on the ethical 
use of customer data (produced with 
KPMG in March), and engagement with the 
government’s new Centre for Data Ethics 
and Innovation.

Digital Innovation 
Summit 

In October we will be holding 
our second ever Digital Innovation 
Summit, at which we will consider the 
latest developments in technology, digital 
innovation and data security. Topics to be 
debated will cover digital identity, data 
ethics, open banking and cross-sector 
collaboration against cyber crime. 

Establishment of 
Digital, Technology  
and Cyber PSB 

We will add further value to members 
with the creation of a Digital, Technology 
and Cyber focused PSB, which will be fully 
stood up to lead our work in this area in 
the summer.

“Technology is fundamentally 
changing the way our industry 
does business, creating new ways 
for customers to access their 
finances and make payments.”

Stephen Jones

PSB

Open Banking 

We continue to 
support member 
compliance with the Competition and 
Markets Authority (CMA) order and 
PSD2. We are also working to establish 
the appropriate home for the artefacts 
and infrastructure created by the 
Open Banking Implementation Entity, 
the continuing office of the CMA’s 
Implementation Trustee, and look forward 
to contributing to the FCA led discussion 
on Open Banking and Open Finance. We 
are working with members to maximise 
and support innovation and competition 
in retail banking.

Personal 
Finance

Digital, Technology 
and Cyber 
(post Summer)

Payments
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DATA AND 
RESEARCH

The Data and Research programme in UK Finance 
is fundamental in underpinning our position as the 
representative voice for the financial services sector. 

Our comprehensive data sets are 
critical to providing the hard evidence 
base to underpin the policies and 
views we put forward to regulators 
and government; 

it is the provision of industry data 
and research that allows us to inform 
and respond to media and other 
commentators; 

and it is the collection of industry 
information that allows members 
to monitor the performance of 
their products and services in the 
marketplace.

1 2 3
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Business finance
We will examine the wide-ranging finance landscape for businesses in a regular report  
to be launched shortly.

Industry data
Working with our members, the data and research function provides an important  
and secure facility to share confidential member data across a range of policy  
and operational issues, for example, in the effort to combat fraud and financial crime.

Mortgages
Trends in residential and buy-to-let mortgage markets and affordability for first-time buyers  
or home-movers buying their homes, or those transferring to other products or remortgaging  
are set out in our regular releases and industry data. 

Consumer finance
With 97 million debit cards and 61 million credit cards held by UK consumers, card usage  
continues to expand. Our regular releases monitor borrowing on cards and other unsecured 
borrowing on overdrafts and loans.

Payments
The rapid rate of technological change is clearly impacting on the way that customers pay  
for goods and services. The increasing convenience of mobile banking and contactless payments  
for customers, together with the use of automated payments and cash, are evidenced in our  
Annual Payment Markets Report, demonstrating the importance of the industry’s commitment  
to ensuring payment choice for all stakeholders.
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MEMBERSHIP

2019 has seen membership of UK Finance 
both cement and grow. This helps us to meet 
and reflect our key objectives – to support 
customers, enhance competitiveness and 
facilitate innovation. 

263 
Members at present 

The following members have joined 
since January 2019

Banking Circle

Dexia

Google Payment

The Housing Finance Corporation

KBC

M&G Investment Management

Payen

Pepper Money

Prepay Technologies

Revolut

TSYS

Visa

Zopa
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Membership - here to serve you
The membership team is able to provide an overview of your interaction and identify where there may be an opportunity 
to get more out of your member subscription. If you would like to have a review of your interaction, to ensure that 
your business is receiving the most value from UK Finance membership, or if you have any questions regarding your 
membership then please do get in touch at membership@ukfinance.org.uk 

Networks
We provide added member value through targeted networks which are are free, quarterly meetings where members  
come together to share experiences, problem solve and receive timely and relevant insights from UK Finance policy 
directors, regulators, government spokespeople and key subject matter experts in a confidential setting. Our networks 
include dedicated forums for Chief Risk Officers, Chief Compliance Officers, Heads of Operational Risk, Conduct Risk, 
MLRO, General Counsel, and Heads of Legal. We welcome your participation in these - please do contact us if you’d like  
to receive an invitation to future events: networks@ukfinance.org.uk 

Regulatory landscape
As the year unfolds we are looking to build stakeholder maps and landscapes of our members by type of organisation - 
from building society through to EMI - to ensure that what we deliver meets your business needs. If there is anything we 
can do to help you navigate the regulatory landscape then please do get in touch at membership@ukfinance.org.uk.
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UK Finance offers an extensive programme of 
events, from conferences to industry dinners, 
to banking forums and seminars. Our events 
throughout the year bring together members 
and senior stakeholders to discuss key topics, 
network with peers and hear about the latest 
regulation, trends and issues.

Also available to members is an extensive 
programme of training workshops, webinars, 
academies and eLearning. These aim to inform 
members, give guidance on policy, support 
compliance and reflect best practice across 
a range of topics from financial crime to 
risk management, from general banking to 
regulatory matters.

A selection of some of the upcoming events 
and training opportunities can be found 
below. To view all 2019 activity, our extensive 
directory can be found on our website.

Workshop

Webinar

Network

Event

June

 04 Interest Rate Risk in the Banking Book (IRRBB) 

 06 Funds Transfer Pricing and Bank Asset Liability Management

 07 Learn How to Predict Your Firm’s Culture and Conduct 

 11 Chief Risk Officer Network

 12 Introduction to Foreign Exchange Markets 

 12 Managing Global Investigations - an Inside Perspective

 13 Arrears and Possessions Conference

 17
The Pleasure (and Pain) of Third Parties - Mitigating the Risks  
of Data Breaches

 18
End User Computing, Shadow IT and Critical Spreadsheets -  
How to Manage them from a Risk and Compliance Perspective

 18 Continuous Professional Development for the MLRO

 19 Summer Reception

 21 Vulnerability Focus Q&A

 25 Spotting Fraud in an Invoice Finance Environment

 27 Mortgage Member Briefing

 27 Northern Powerhouse Dinner

 28 Working with PSD to Deliver Secure and Frictionless Payments

 28 Bank ALCO Governance and Process Best Practice

EVENTS AND 
TRAINING
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July

 01
Introduction to the Risk-based Approach and Conducting 
Customer Due Diligence

 02 Chief Compliance Officer Network

 03 Heads of Operational Risk Network

 04 MLRO Network

 04 Introduction to Financial Crime Compliance (AML) Risk Management

 05 Conducting Customer Due Diligence (Advanced)

 09
Sanctions Conference: Banking and the Energy Sector, a Pivotal 
Year of Sanctions Transition

 10 Conduct Risk Network

 11
What are the Biggest Emerging Financial Crime Risks and  
How do we Tackle Them?

 11 Later Life Lending Conference

 22 Managing Bribery and Corruption Risks

September

 04 The Effective Board Development Programme

 12
What Would it Take to Break You?  
(A Holistic View of Operational Resilience)

 16 RCA Senior Management Briefing AM

 16 RCA Senior Management Briefing PM

 16 ICAAP Best Practice

 17
ILAAP Principles Best-Practice: Stress Testing and Optimum 
Liabilities Strategy

 13 Buy-to-Let Conference

 18 Annual Industry Dinner

 24 Complaints Outlook 2019

 24
Detecting and Mitigating the Risk of Trade Based  
Money Laundering

 26
Identifying and Reducing Money Laundering Risks in 
Correspondent Banking 

October

 01
Designing and Implementing a Robust Control Environment for 
Operational Risk

 01 Chief Risk Officer Network

 02 Associate Member Briefing: Digital, Technology and Cyber

October (continue)

 03 Continuous Professional Development for the MLRO

 03 Scotland Mortgage Dinner

 08 Introduction to Modern Financial Markets

 08 Interest Rate Risk in the Banking Book (IRRBB)

 09 Chief Compliance Officer Network

 10 Associate Member Briefing: Economic Crime

 10 Heads of Operational Risk Network

 14 Client and Relationship Management

 14 RCA: Tactical Problem Solving

 15 Demystifying Derivative Instruments

 15 Digital Innovation Summit

 15 MLRO Network

 16 Conduct Risk Network

 17
Consumer Outcomes and Product Design: Insights from 
Behavioural Economics

 17 Complaints – Final response letters that get (the right) results

 22 Assessment Methods for Operational Risks and Controls

 24 Associate Member Briefing: Payments

 29 Advanced Financial Analysis

November

 07 Associate Member Briefing: Mortgages

 13 The IFABL Annual Dinner 2019

 20 RCA Analyst – Facilitator (2 day workshop)

December

 04 The Mortgage Dinner

 10 Economic Crime Congress 

January 2020

 01 IFABL Distance Learning
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UK FINANCE
5th Floor
1 Angel Court
London EC2R 7HJ
membership@ukfinance.org.uk
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