
 

Job title Director, Digital Technology and Innovation  

Reporting To Managing Director, Payments & DTC 

 

About UK Finance 

 
UK Finance is the collective voice for the banking and finance industry. Representing 
nearly 300 firms across the industry, we act to enhance competitiveness, support 
customers and facilitate innovation. 

 
We work for and on behalf of our members to promote a safe, transparent and innovative 
banking and finance industry. We offer research, policy expertise, thought leadership and 
advocacy in support of our work. We provide a single voice for a diverse and competitive 
industry. Our operational activity enhances members’ own services in situations where 
collective industry action adds value 
 
Our purpose  
 
To champion a thriving banking and finance industry, acting always in the best interests of 
consumers, businesses and wider society. 
 
Our values  
 
Integrity:            We act transparently and ethically for the good of our members as well as 

their customers and wider society. We seek to enhance trust in the banking 
and finance industry. 

Excellence:       We lead from the front as a beacon of quality, inspiration and best practice. 
Leadership:       We are proactive and innovative in helping to shape tomorrow’s banking 

and finance landscape 
 

Job Purpose 

 
The Director, will lead and formulate industry policy matters, oversee the sector 
engagement & advocacy, and drive change & digital innovation opportunities on behalf of 
members, and encompasses both policy and operational workstreams. 
 
This role will have a particular focus on innovation, including, but not limited to, 
developments in Digital ID, Open Banking and Open Finance, the introduction of new digital 
money, and supporting the industry in navigating an increasingly diverse digital agenda.  
 

Key Responsibilities 

 

• Development of a Digital Innovation strategy for the financial sector, including: 
o UK Finance Work on FinTech and innovation, including working closely with the 

finance and tech sectors as well as the FCA to explore how the FCA FinTech 
Sandbox can be used more effectively to drive partnerships and innovation.   
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o UK Finance work on New Digital Money, an area of strong interest among 
banks, regulators and technology companies.  The post holder will explore 
opportunities for UK Finance policy making in this space.  

o Lead on the Open Finance and Open Banking initiatives, demonstrating depth 
in knowledge and understanding to build credibility and confidence amongst key 
stakeholders (including policy-makers) and the wider industry. 

o Lead UK Finance’s work on Digital Identity 

• Create an ecosystem of members to support the industry and organisational priorities 
around the digital technology and innovation agenda. 

• Represent UK Finance in forums, with the media and other bodies. 

• Lead on UK Finance thought leadership in the technology and digital space including 
the production of thematic reports and best practice papers. 

• Lead on all aspects of policy activity, supporting the organisation to achieve its strategic 
objective as a recognised centre of excellence on UK payment markets through the 
development of strong, collaborative evidence-based policy, ensuring that customer 
needs are understood and met. Provide leadership and expertise in: 

o the development of policy positions, utilising the Products & Service Board, 
Policy Committee and policy working groups; 

o ensuring agreed member positions are used to represent our members 
effectively, providing advocacy and an authoritative voice in the UK, Europe and 
globally. 

o advising the UK Finance main board on payment matters, as well as strategic 
cross-sector areas of interest, considering any matters of strategic significance 
or risk. 

• Support the organisation’s activities in the UK, Europe and Internationally. 

• Driving greater collaboration across the organisation to ensure that policy developments 
and activities are aligned with the organisation’s broader objectives and strategy and 
represent the diversity in member views. 

• Drive collaborative change and innovation opportunities on behalf of members, 
including, for example, developing a programme of training and events to support 
professional development across the membership. 

• Manage stakeholder relationship with the representative on the UK Finance main 
Board. 

• Maintain UK Finance’s brand and reputation. 

• Lead, inspire, motivate and develop a world-class policy team and ensure that they 
have depth and strength of talent to deliver the collective work plan. 

• A role model for the behaviours (Vision and Values). 
 

Skills and Competencies 

 

• Knowledge of Digital and financial technology issues in particular, policy and regulation. 

• Experience with policy development. 

• Understanding of key financial technologies such as AI. 

• Experience working and/or engagement with the finance and/or tech sector, regulators 
and policy makers. 

• A strong understanding of corporate governance and experience of working effectively 
with a non-executive Board or committee(s). 
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• Familiar and at ease in a position with public visibility and accountability, e.g., capable 
of credibly representing UK Finance externally with speeches, conference panels, 
Chatham House discussions and the media; and supporting the CEO and Chair in 
senior level engagement with Government, industry and regulators. 

• Excellent interpersonal and communication skills, together with strong stakeholder 
management experience and the ability to effectively build, strengthen and influence a 
wide range of both internal and external relationships at a senior level.   

• Excellent people leadership skills, with experience of shaping, motivating and 
developing multi-disciplinary teams. 

• Ability to identify priorities, direct resource accordingly, and deliver excellent outcomes 
in a timely and agile fashion. 

• Experience of managing budgets, with responsibility and accountability for outcomes 
(including any variances). 

• Ability to identify commercial opportunities and work collaboratively to realise them.  

• Proactive and able to identify opportunities for policy work that supports members. 

• Adaptable and able to quickly pick up new issues. 

• Manage busy workload prioritising key matters as appropriate. 

• Able to identify links across policy areas and a strong sense of team that will include all 
other teams within UK Finance. 
 

Qualifications 

 

• Graduate calibre 

 


